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Unit One Starting a Business

Teaching Objectives:
1. To talk about how to start a business;
2. To learn and understand starting a business;
3. To learn how to start your business;
4. To review grammar: Passive voice;
5. To learn to write Notes/Messages.
Teaching Contents:
1. Insight into Culture: DJI Technology
2. Let’s Come to Workplace;
3. Let’s Watch: I want to start my own business;
4. Let’s Read: Young Millionaire Back in Time for School;
5. Let’s Write: Notes and Telephone Message;
6. Let’s Review: Passive voice.

Unit Two Trade Fairs and Exhibitions
Teaching Objectives:
1. To talk about Trade Fairs and Exhibitions;
2. To learn how to How to Prepare for a Trade Fair and Exhibitions;
3. To learn how to work out a Plan for a Trade Fair Exhibition;
4. To review Modal Verbs;
5. To learn to write Inquiry and Quotation Letters.
Teaching Contents:
1. Insight into Culture: The Palace Museum
2. Let’s Come to Workplace;
3. Let’s Watch: Welcome to our booth;
4. Let’s Read: Popcorn, Not a Good Trade Show Ideas!;
5. Let’s Write: Inquiry and Quotation Letters;
6. Let’s Review: Modal Verbs.
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Unit Three Sales Channels
Teaching Objectives:
1. To talk about Sales Channels;
2. To learn about Sales Channels;
3. To learn how to Make Distribution Models;
4. To review Subjunctive Mood (1);
5. To write Business Reports.
Teaching Contents:
1. Insight into Culture: Livestream Ecommerce
2. Let’s Come to Workplace;
3. Let’s Watch: Could you tell me about sales channels?;
4. Let’s Read: Wholesaler and Retailer;
5. Let’s Write: Business Reports;
6. Let’s Review: Subjunctive Mood (1).

Unit Four Customer Service
Teaching Objectives:
1. To talk about Customer Service;
2. To learn about the important of Customer Service;
3. To learn how to Handle Customers’ Complaints;
4. To review Subjunctive Mood (2);
5. To write Complaint Letters & Replies to Complaints.
Teaching Contents:
1. Insight into Culture: Zhang Liang and Huangshi Gong
. Let’s Come to Workplace;
. Let’s Watch: Are you satisfied with our after-sales service?;
. Let’s Read: A story of Customers’ Complains;
. Let’s Write: Complaint Letters & Replies to Complaints;
. Let’s Review: Subjunctive Mood (2).
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Unit One Starting a Business
. Syndicate Activities: Steps to Start Your Business;
. Practical Writing: To learn to write Notes and Telephone Message;

. Reading drill: passages of workplace and culture;
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. Listening and Speaking:
1) Speaking Drill: Introducing Success Stories;
2) Listening Skills: Listening for Telephone Numbers;
3) Listening Drill: Organizing a Meeting on the Business Plan,

How to Start a Small Business.
Unit Two Trade Fairs and Exhibitions

1. Syndicate Activities: How to Prepare for a Trade Show;

2. Practical Writing: To learn to write Inquiry and Quotation Letters;
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3. Reading drill: Passages of workplace and culture;

4. Listening and Speaking:
1) Speaking Drill: Introducing Chinese Clothing Culture;
2) Listening Skills: Identifying People’s Professions;
3) Listening Drill: Booking a Booth for the Trade Fair,

Placing an Order.

Unit Three Sales Channels
Syndicate Activities: Making Distribution Models;
Practical Writing: To learn to write Business Reports;

Reading drill: Passages of workplace and culture;
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Listening and Speaking
1) Speaking Drill: Chinese Architecture and Gardening;
2) Listening Skills: Identifying the Main Information;
3) Listening Drill: Giving Compliments,
Chairing Meetings.

Unit Four Customer Service
Syndicate Activities: How to Handle Customers’ Complaints;
Practical Writing: To learn to write Complaint Letters & Replies to Complaints;

Reading drill: Passages of workplace and culture;
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Listening and Speaking
1) Speaking Drill: Chinese Painting and Calligraphy;
2) Listening Skills: Identifying Negation;
3) Listening Drill: At the Bedding Store,
Why Good Customer Service Important.
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