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Q: Hello, I want to orderxxxpieces for this item, how about the price?

A:

Dear buyer,

Thanks for your inquiry. We cherish this chance very much to do business with you. The
order of a single sample product costs $xxxwith shipping fees included. If you orderxxxpieces in
one order, we can offer you the bulk price of $xxx/piece with free shipping. I look forward to
your reply. Regards!

(Your name)
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Q: Hello, seller, I wear US size 8, could you give me some advice on which size I should buy
from you?

A: Hello, dear customer, size M of this dress will fit you pretty well. Please feel free to



contact us if you have any other questions. Thanks!

3. ARSI B R Al 2

BEXS B R TR 6 4 € ST S, 40 eBay R SEZAd ] PayPal IK 5 32 £,
P2 I AT A5 R R 7 B 2 R, 5155 7 AT IR

Q: Do you accept check or bank transfer? I do not have a PayPal account.

A:

Thank you for your inquiry.

For the sake of simplifying the process, I suggest that you pay through PayPal. As you know,
it always takes at least 2-3 months to clear an international check so that the dealing and shipping
time will take too much time.

PayPal is a faster, easier and safer payment method. It is widely used in online international
business. Even if you do not want to register a PayPal account, you can still use your credit card to
go through checkout process without any extra steps.

Hope my answer is helpful to you.

Yours sincerely,

(Your name)

4. FREEM AR

% SE 2 AR A, % RSSO O] AAE IS R R P Ok T B R KBRS
3R . Ban.

Dear buyer,

If you would like to place one order for many items, please first click “add to cart”, then “buy
now”, and check your address and order details carefully before clicking “submit”, After that,
please inform me, and I will cut down the price to $xx. You can refresh the page to continue your
payment. Thank you.

If you have any further questions, please feel free to contact me.

Best regards,

(Your name)
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Q: Hello, seller, can the shipping fee be paid together as I’ve bought several items from you?
Please. send me just in one package, thanks!

A: Hello , dear customer , thanks for your business!

We have combined the shipping already and only charge you the shipping fee once. You can
check the invoice I’ve just sent to you and please make the payment through the invoice directly.

Please feel free to contact us if you have any other questions. Thanks!
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Dear customer,

We have got your order ofxxx. But it seems that the order is still unpaid. If there’s anything I
can help with the price, size, etc., please feel free to contact me.

Once the payment is confirmed, I will process the order and ship it out as soon as possible.

Thanks!

Best regards!

(Your name)

(2) FTIHE 87 it o 8 B ik 55 HA) S
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Dear customer,

Half a day has passed, and we think that you probably found some other shop whose product
is cheaper than ours.

Our company has four-year experience of bags, shoes & accessories business in China, and
we have our own factory with more than 100 employees. We will carefully examine the product
again before the shipment, and try to avoid your loss. If there is quality problem, take pictures and
send them to us. Once confirmed, the problem product will be replaced for free by a new one we
offer. Because we believe that thoughtful service is the foundation of business cooperation. We
sincerely hope that we can become a good business partner of yours soon.

Best regards!

(Your name)
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Dear customer,

We appreciate your purchase from us. But we notice that you have not paid yet.

As a matter of fact, our profit margin is very low. However, we would still like to offer you a
small gift / a discount ofxx% if you are not satisfied with the current price. If there is anything
else we can do for you, do not hesitate to let us know.

Enjoy your shopping!

Best regards!

(Your name)

R RS N RAEENHE, B AIARAER, ATRAR AT . BUR 2% RS A
B TEN 16 Ja F AR A 2 P A R s e

Dear customer,

We’ve reset the price for you. We have given you a Xx% discount on the original price. Since



the price we offer is lower than the market price and as you know the shipping cost is really high,
our profit margin for this product is very limited. Hope you are happy with it and you are welcome
to contact me if there’s anything else I can help with.

Best regards!

(Your name)
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Dear customer,

Thanks for your order. However, the product you selected has been out of stock. Would you
consider whether the following similar ones are also good for you:

http: / /www.aliexpress.com /store /product /xxxxxx1.html

http: / /www.aliexpress.com /store /product /xxxxxx2 html

If you don’t need any other items, please apply for “cancel the order”. And please choose the
reason of “Buyer Order Wrong Product”. In such a case, your payment will be returned in 5-7
business days.

Sorry for the trouble and thank you very much for your understanding.

Best regards!

(Your name)

3. EHFERKEK

TN R TG, AR ARk s, —MRdk TR, H—F
e BRI, MRS TR BT, AR % SRR YR A Sy, A BRSSO 4l A
oy RS WOR L FRLR ER B, P IRV S A S NERE ZE RS . B



EEALE AWy

55 = PS5 d i 45 )5 %

—. PSR &R I

B J5 VA i 1 2 I 5 R R T 0 S AR 1 R o R IR 55 45 H O RS E B 5
Be —BCkdt, SAMBECE G W% PR G0 H SRR e & L EEITE .
T, 90%IM% F RAEWY 2 W1 & A 1 b I S 1TAY,  BADR 8 7R MRA 32 50 JL R B 3
X LA B2C AN MBS SR A S, P ER SN EE I A EERRERE S
MY RE, ERABEPBEATRNEH. FFEGEEER, AMUBRZE 30% -1
Yk R SR 45 25 o M S R B B R o RO, B BT PR P A S AR R AR AL/ (1
P

FERS B U & 6 B SRR — B NI . ZEWAR PR, i
SR, B IRS N ARSE N LA, B IAE . P I L VR I 5 S 5K R
i, VPR, WEAER RS A, R A R

1. fFpERl S

FERR % B SO S m R, BT — B RS E KA ) —Fh g, 3%
[ g, A A % R R R X A S D A TR I LR S K K R
BRI, HREEIMIE . Bk, MRS LRI 5 P IR A A
XS 2 P A R A

2. PEVME

— RIS, RELEZHTHN, WA & ARN, TRIESS &5
B, VTR I AR IR o T P 22 PP 2 X0 I 5 L R 52 50 110 7 2 R T T £ A i ok
NS AR

(1D T Z PR E

PEEEH R SR — BRI 20, BR% SRS NGRS RE . e A AR
WA 2V, P RS N AR I A B TE AR, DA R AN 4, ik
F PR S ATV AZAT BAETE I R, SRS F BT B ZE VR SR A

HEIFERE B xH ISP
NTAEE R BN, S5 AE R & B PSS NG B A R, JF R AR &

TN R AR S RE RO, B | R AN, SEEAE RAR R B AT L R sk

RS E RS JER BUR EATE | AFEAEERMTTE, KRB X AE A

el

7 5
WA




ZE5 B EN G

by i A Free bl I B'5 % Free Shipping, {H ¥4k BRSNS R BN BT R RS S ) AR AN
Shipping, SEbR b | B EREE X OBBORT R ST | E, FERRBERTERS, JFHERITE%
BPONTEANE | KB LSBT KA IR T KRB, HURR ) BB
TR B R T & LTS T & 9N & NI TR YA (3 ot b A S e ]
BARK W | SO P, HREZSEREN R | R0 THFRTHATRKF LA AR FRME, B
DU AN T T, AR RN | BT IR R R R 5 T R A, H
AANH AN 5 B R ARAT SO T8 9

(2) BiFEMBh

SRR TG, RSN AR ULEE— D 5, TRE B0
Wro —fRIM S, R R RSB E, BRI, KRE B N4 PE
s WX F BRI R, LR ORI, B SR A s A e, R
REFIEEET -

3. XRERVH AT

PR KR Z AR X R, BT IR AN AR ZE RS, SRR
RE SIS T A3 % 7 A RE A2 MO T 1R S8 — I TB) 2 T 9P 40, (H— I3 & AE USRI T A (1
2~3 RWG THEFN, X2 FIEFK. WmRAGEE RS G 3~5 RAKAE T
PR, B ASEFRIE MRS N G AT LA e FORGE MR, AR IR R X T
TR, FRWRE AR SR RS I IR, WA R R e
TR R “ 0% ” FEMBAEA, ALBIMIGE R %7 B IR B34, DA B R R % 7
PR A T IE S, IR

T TR R A9 AT R

1. 2/ k55 N G BRIl ) Sk R P R IR Ik

2. WRAGIR R, AR B A R )

3. REFE VA BRI 7

4. PRAES A —IRIEIE R B % k%5 A 5




HFBRTHR

PR IR %5 16-18 J PZURIS 8] P E 6
o TUH A+ w5 s S SR I
IR TT MR IR 588 szl i @ LR O HAth
L7 AR T A B 5 F P S 7 2y M SAN VR R s
2. 7 f# PayPal. Payoneer 137477 5;
3. #47& PayPal. Payoneer [ 324 fiFE
e ER | 4T AR5 R RO s
5. RIS BB IR T .
BECEbR: B e A4 T AR 70 98 1 A Bk P 55 ri m AL BT, 78 b B W ke Tt 5L 1)
[F, CRIFBOAIGEE, REBUA s, ot E W EBRR 55 Aotk .
PP E R
1. 15 P95 85 FL R 1R S A 7 2
HOL T 2. [ PN 5 5 PR ) PR S AR
e v 3. PayPal. Payoneer )34 5 AATFFE
o PR
1. 55 55 v [l
2. RIS BT R PRI T2 2 .
L PR I N 5 5 PR R 0 S A 7 SURR AR, o 2 A i i 55 e R S A1
Bl
HETES | 2. ZHlik: DL PayPal Al Payoneer NuA, 5|5 2242 20K I B2 42 95 55 o B SO
FE s
3. BRI BRSO AR R, I 22 HE SE B 2k
4. BEAEEE: A RS AR AT R ST B AR
T ST [ A B R R SO D SRR RE SRS X B PayPal AT Payoneer [ 5C
o | A7 AANRAR, PO 0 PR (R OR R I TS R AT 1A, BRI AT A A

B LR R SO 5 SRBEAT 4TI HY) 1 A

(=4

XPEBRME R BRI SB=07 3 TR BRAE. RERAM S S A H
WA T3 AT R L




HERITHRE:

—. EIRFE EkiRME SR AL
L SR R S B =k BOs e 5 e ?
2. B A B A R ARGE H B BRI Y 3 R An e b ?

. BFETLRK
WH T PR AT 53R

I

. RERA
SIS 1 [ PN T LR SR T AR A B Y ?
51437 & 2: PayPal # Payoneer J& A1 4 # (1) 345 757 AL ?
51 R 3: PayPal ¥[8 A SR B F-45L 5 A& an o v 50 2

M. oA BB

TS [ P I R ) S O SRR AR, AR JE X E PayPal A1 Payoneer )3 A 77 SR
T2, PR 5 55 R P (R0 RN S I F- 2R B b AT MR, 3TN A TH A AR S AR LR 1 S AT S R L
ITARMP T . -

T H A+ P R R SR S R

U265 15 P TR SO 5 SR AT IR I 5 F 7 A A B P EE AT, SRS T 55T R S Y
HEAREMEIAAT . ARG IS BSOS M GE I T 2 K R T3R8 %, 9% A e HL 2K I 2%
VEAN R o BEAE LIRS S B F PR A e, o B P 0 S5 DU A e, T A5 5 SO AT S5 3R BT
ARSI o AT H A0S =ANJ5 T Ao 205 S5 rE R K SO S 3 L [ P9 B 50 P R S A
TG EAMNSE BRSO SE TG BB R R R

fE55— A 8 R S A T N S

R B LR 1 3 S 5K

8 5 e 7 S A O U R A RS RS CRL A H DK P SR B A5 R S
£, @EPMHIREEEE) MIRTILR 85 KREBNEELS) « el TeREMF
AL R, REZIFE 7 _EARATIIRE, Wil DLSEELEE BT i SR (B 10-1 9B LS
brsti ERSIATTRD o AER R HATERE R ENARE R, W LR BRI, TR



AT A 1 A5 FH R B AT 125 85 F R S 1) 7 RO

TR J2 3 i LR 2 b i 2 85 SO A 4 B 77 A R 5 b

INEITREIERS

B B {5 FH R 2 — b i ML AR AT B3 [ B A R AL R 4 IR e B 45 R A N JF T BLAE
A RRVGFE AT SO B s R Z R g A T E E BRI 4 BRI P . E bR
fEHRIERITRAERR RHS SR GRIT) IR0 A # T AIK . ] 10-2 A rh
TRHRAT S Visa BATHIES E RS . 2 T EBR S AR A EIRERAE, #5558 f i R
R 5 Visay Master 55 [H brfE Fl-RALG1E, SEZ SEIMRT O, JTEEZHEIMR
TS H RS o L Thidh, eBay S5 B35 B 715 55 T & i B2 2 R E B A F R S A

It B4 1 = K E PR E K441y VISA. MASTER. JCB. H#iEpr N KEH
£ RN Visa. MasterCard. America Express. Jcb. Diners club 19 [E 4R ( L& 10-

) o HAHTRANE AP E SRR M. @, EREHRUETERNGER T, EiRE
FRATBAEATE SO 9 el R 430 , EREE K IHRAT . BT E 6 B2C
o 5 AL C2C 1 5 LK 2 1M E (s R

F T A SR AR I (1 05 P P R R AR T, b N R SRRy R R R R, AR
B R B A5 - RE S5 38 B a0 TR . [ AVERIE R T 2012 4F 11 H 07 7 RERE Fr, 7

EE E R K, AR R LA 2 SIS AR A R, 0 RARIG R B AN 2 B 4
F R RATHER], TR B SRS, SR THRIEC G R [ BRiEm /). i s
423K 2000 Z FHUEAE, AREECRABRZ M 2 CAEff ] 178 ANEFAHX, 54 60 4N E
SO X RAT TR o SRBCE PR EAE A BRI KRR ABHR ML . WAL e
BESCATIRSS R R 2 B AMILE R R AR H 2 R AR AL R 55 -

[ B 5 R STAS IIR3 A PRI SE RIRAT IS 730, 5 R I P ANRE AR 1
Ko FEEH AR A AR BRI, UL AR W 1Y v, 0 R R i 1 40 £ 93
FRE. FEHRETHRITER, AR TR ELETOF G, 2, EH RS Ba MR
5%, BT R &I RIES . ARG/ . BREE, FERMRK. It
G, 1 R R SR IR AE T RS S v B, 7 R B R R b A A GRAT R
F, A5 RSO F 229 2.95%, KA BRI T2 S A B s S A s KA
0 9% FH AT AN

2. EBRHYL T/T  (Telegraphic Transfer)

HLC A 9835 A PR A2 Telegraphic Transfer, fFR T/T. [l Fx A& @ i 4RAT VLRI, 0


https://baike.baidu.com/item/%E5%85%A8%E7%90%83%E5%90%88%E4%BD%9C%E4%BC%99%E4%BC%B4/12777336
https://baike.baidu.com/item/%E9%93%B6%E8%81%94%E5%93%81%E7%89%8C/8594230

AT REC AN TR, HR N e R el AL A 7E 53 — B R 47 s8R EAT QEAAT) 4R
AR HAF— 5 AR ORI — R0 e [H bR B e R I s e S A 7 3, — Akl
i SWIFT Code CHRATH FrAQHY) GHIE LR, DIKEE (2-3°K) , FEHREE. HEx
HLUE (0 T4 gl R AR P . T A R T, TR RN 0.05%~0.1%, HIR TN
0~200 JeASE. HILE TG, B, SERAE ARG R AT

A BRI T/T 2KA2 . S HEm, H2, BHTEBBES T, KEXHKE,
St AR BEOR B, B BRI T/T KAR IR 2 1) B i Se K bk 4 [H bR eI T/T 154
£k 07 K2 3RIE H il B2B PR LR & A2 LRI R B 10-4 i F4RAT [ Br L 5L
FIKER . FESEBRSCATIE AR 3 PR s f VA 08 B R LR 20

(1) “100%FH] T/T”: {fEZHAE PSS BT, SKT7 S0k iR 5T LRI 7 s A 45 55

(2) “100%J5 T/T”: {EXXIREAEIEE, Taarsiag G, M2k bl il m 7
AICATA T

(3) WERX T/T, Bl T/T°5E“T/T W4 E: 5 T/T 30K, R TH 8 T/T
FraRBeaike W LR GHEAESESFRFLE: “TT 30% in advance and 70% after copy of
B/L (Bill of Lading #fFiSH25#) 7.

3. fEHHIE L/C (Letter of Credit)

FEFSEE LR B2B I KHIEE 5 S HAR I K SR H R R B il sl b, LT R AEAEAME AR
T, LFIHOR BB B B4 5, ARG R KO H O LR A
MARZIE RS, LT ER TR R b — BEAFE T & . 115 FIAE N A A0SR AR b o
J&, BB FARATIE R EIZRG MAEN, ROyBGRag s, AT E AR mLEH . 817
FEIX — 35 3 P BT 6 T B2 5 R Rk, {5 FUERCA T B BR SR 5 KA A, sl
15 AN i R B VEAK PR 22 8] 11 2 23 A5 07 2

{8 HHE L/C (Letter of Credit) & 4RJTIEARAT N FH I N AR IFH L FR s 1) 58 =75 JF oL
BH — 2SR, 76— 5T M PR Py SERF A RLE 1 B4 A5 3R 10 F T R AIE ST . A5 FIE AR
W 10-5. EEHIEN, BATHRBUE D AERTEEHIETRUE 4T, DUZATEOLE €
MARAT AR, TFEAG R SIS, Frohle BE R 35 1s 4, 42 I7E 4R it
RSB K -

4 BTG


https://baike.baidu.com/item/%E4%BA%A4%E5%8D%95
https://baike.baidu.com/item/%E9%93%B6%E8%A1%8C%E4%BF%A1%E7%94%A8
https://baike.baidu.com/item/%E5%95%86%E4%B8%9A%E4%BF%A1%E7%94%A8

—RmE, WRERMAEHA R, LREBREEIGIE, T EESCRTE
fEo NI, DSABOle, WOHATTESAh, SERAEEAN, B 2500 /N B 5 L 7 £
Ak, 4R ZHORA B HUSCR A ERAT R BE 7)o IXE A A T B A 5 R SO IR S 1 R
=I5 3N S =T STAHUAE N — P ST IlIE, WS BEAMBAT G E, B Y S
WML . TEBRAM LR FEI AT G, SR RAT B RAZURIICRAT, 2 )5 FhE i 28
=05 SR I SE N 5K o 58 =07 SCAT U AT B B 2% ST ROR, - HARH S
AT, EHIFAES R TR ARATAE SRR, BARIA LR A KKK P 3
Vi, AEILE S AR B, S EAT AN TR R, 58 =05 S AU S I AR
AT IANE R R EGER R MAh, PS8R S AR RN T, AR 38 5 RUAS [F) 4
RN, ISRk — 25 (0 55 = 07 SO HUAA 5 R AR AT I A 1

BEBESR = AR AT B2, R R R RIS r R A R,
RIECA HRTEGEKIR T IZ ¥ PayPal, FIREHER W2E P EL KK 5%, FEAE
AT V2 A BN IR0 2007 45, ARIBCHCA I N 1 5T i 58 S 4Dl 45 14 58 = 75 S A
Nl 20124, AR 5 A GUNE IR WT . 5O T IR B =5 SCAT T
Yy, ST HE SRV HASE =07 SO A FRENBE B ST RS itk 2013 4E 9 H, EFAIME R
RIBCT A 17 TREE BT REIE . 2014 47, 55 Atk 5 58 =07 SR BRI ST S AT
B, JEN 2015 4F, BB A M T iARIL A RIEAERS . BRANCE R IEREA T (E
FRAMLAE B R KT I R ST P 85 SN ST 85 B R &) A ST AL 8 M SE
SRS SR « RVFAE CANESVFATIE) H IS 9 B ST 5
S AT AT R SR . Bk 2015 R, AT ST A 5UE N 27 K.
BEJE I 2016 4F, BBV o5l m AV BUR 4ERF AR . L2 2017 R, AMERAHE 3 K
Z5EEA . AL, PRSBSOS 6 BRI 2 30 Ko

FE H T BT ATT G2 DUERR S A 5 Escrow, WAHE Tenpay NAREIIE =X
FIRURE o 3K e STATAUA — R ) R B AR AT SOAT, SERR B4 RHS 43 HRAT ¥ 9 _E 4147 1)
At -

Al 3 ] FH 125 45 P R 35 =5 SO A T BN B BR S  Escrow,  Pingpong, JEHESCAT,
World First %

[ PR3 AT S (Escrow) fSCATRAE 5 B A SCAT T8N A2 5y 1 14 v 5 vt SE 50K B2 3K4T
B =R S 1 EFR AT (Escrow) K, SRS =7 RS F B mML R K, F
FULCEIE JEHIN, BT R, BER BN S .

%



ST R O el R ST R T SR K, A B BRSO = . R
WA RIK S, TR EE PR A (Escrow) K. 432 5 % b $“My Alibaba”
Ja BB RNESE 5 &, BIRT AR B P S A TS R UK

i I E RS2 AT (Escrow) 1R &0 55 WL 35

(1) 2R34T

LFRHER R AT A AT R Bt E RS R (Escrow) SRRSO 77 A
FEHFE. T/THATICE. PayPal. PHIBGIL S,

(2) wAfRkE

FUGK, JERTE, SWRELRMNL G %4, BRZAE (Bscrow) &—Fs =%
FHER RS, AR —FS TR, WTREME, ERREERAT MR SRR 5 T
G A5 R E RO, 1 H R 2 BACYE R SATE (Escrow) W] T 583K, A 2@
FTFRYE, X RT DLk 5 32 SR AE RS B Al A B S A U7 s BUR A B Rk

(3) J5fEPRGE

L bSoA), BEEERIK, EAH PR SERAE S R EBRSAS S (Escrow) WGRER
TRAPATAT 300, S8 2 5% X 5405 [ A ST 3 0K 5 R 58 4 BRAT Ik 7 st mT B 43 S AT N R
T 56 B IEGK -

(4) SRR

TSR B BB S EF RN, WA I E K o i A A E B S A
Escrow, FE/=fh&A, S5 A LU LA R 80 JSBARETF: “We accept the payment methods
provided by AliExpress Escrow”s

5. AERAHL S A

EBEE T &, REHERFME R LR PR A 7 ok iy —Fhals 250, fEx
W, AR, EARREGREZER, FNNES. b, BORSMMEK R, S8
2 TR, MBEATHENEH AT E RS, 2ENEEWRH PayPal FIfEH &, HEH
it [a - F Klarna Sofort BA % Giropay; i #E4uf ==, A5t 55 & ¥ H iDEAL P 4R 4% K ;
AT ELPE ¥ Boleto KBS AF; B[R] UPT Al Paytm; %5 [ ) KakaoPay 2545, AWM 5 4
ST B 235+ U, 3650 SCAT LRI 10-9 s, 4 3RATHIR XA LKA,
REESR U AT RO I, 00 T2 5 DR UL, A MRIIRTE. Fik, W
SIRZ T G LRG0 KR AR M AT, AR 5158 2 (K AT A, X AF R 4Bk
A 32 A Local Payments, JE3CAHAI 3 WARF K. B4, TR, e



it BERI .

I EH 1) R A S A Ak LA Payssion NAEE . Payssion G132 F 2013 45 1 H, &5 HE5E
WK R RIS N SR Bk —ul AR S AT % . BT, @il Payssion H)—
APL, fER] A AER 300 2R AMSIA G ATHRAAISIAT LA 10-100 , &AEHF
WREENH, CRFEFEMREK, &R, iR, 8E/IE %, WA

SIRAH AT Payssion FIALF14 B &

(D AR AL, B asE 2

(2) T TiEdw, WL—KREH:

(3) MRS, — AN SCRFIEAT, ORISR XA & s

(4) 3CHF WEB. %5, 10S %52 A N\ ;

(5) fEMEHRAREHMARMAT (R . B, K. R, PES%

(6) L. HP. i,

() SIAPRBZH (MR, B, i, Besfd. BERITID .

SRTT, A BRAS I SOAS R R At 20 R —— SR B K

XA A ) SCATIEIE, EAR H BT PayPal X AN E iy, (HIXEE 5T = J7 3¢ fhd i
FEdEAN A G ER . R R MRS R BE DR AT A S R 2 IR, B
ORI 2 (115 527 6 AL b (A, A SR a3 — 8 R R KR TTHA

DAEAR 2 W F AL BEA M S AT HE R, —REHBHEEZHILRE, a8k
T S A 7 2 I R R I, 9 98 3 3 W DA 4k 2 5 A ) S A O AT SCA, = k4R
KR, A& T,

— FEE S SR

1. EpRfE H RS AR

aaHr ik, AEHARTBLEATIE SO S CGRIB R0 . Bk, EZ5Y, KFRAE
2 JG R AR, o Foma 2 S K SERRISGR BE 75 IR HEAT

(1 AR P i Ak B Bn A5 FH R 2 ESOA (RERA RS . CVV. HRNERE

B

(2) T 1) 4 5 IR 55 B2 B 7o 1 SR AR AAE 5

(3) FSRIR SRR HEAT IR AL IS5, e RIS 5 i SR BN A7

(4) WeBp AT K 2R 42

(5) RUELIRRUE 5 H e KBV FRAT



(6) KFEATHATHEERLE, BHKSRIZEHRTARKL S FREZEIEH LA
PERR S A5 BAREG TE 1R e iR el B i 31 R 2 2R

(7) FHAZLREIWCRATIRIAL 5 5

(8) W HAT IR [l 9 K i 55 T AL AL 5

(9) WA R 55 P a2 e i 7 #RALSE 5 5

(10) FP BN GG, SEMAIKREE S .

2. [H b H I SRS

] B LY R SAS 5 AR 6 T M o L SORP IR PR e PE . WL SOAT A SR AR

(D CERNHE I HER, JERE AT G

(2) JEHAT TR HE I R

(3) JCHATHR AL . HRkE SWIFT 4570 AT

(4) JENAT R 241 i K rVE 30 AN I8 TAGRON 5

(5) WORNBBGRIE 55 5, A IENATS

(6) LTI HATIR T, ARG 5

(D ACTREAHZ G 18 A B A A0 AT .

3. A5 AT R

{5 FHUESEAS ) — AR P A«

(1) #EH P05 43R SRS [F B R A5 FIE 5 U453

(2) BEE AR HFHEHRAT R I IFE RS, EEIFERES, I — €K IHEM 4
BERMEILEORIE, ERAT OFERAT) mH OATF S FHIE

(3) FFUEHRAT # B F 1) 9 28 FF 32 BAHE VA2 N A FAIE, i i e DA
FEHLF AT B RAT (RFRE AT 1045 @A DA

(4) M AERIZIZY), WAHE IR ER I FOE B )5, 4545 FERUE 1) H P 76
7 CRTBUREAAT, tr] DU ERAT) WU 8K

(5) BT BT B2k 5 BIZEAS AR A B WU &40 B an &l 10-15 FoR.

b1 P AN ¥ B 1 {6 RS FIE S, A R B SRR 34

@O MRAEAIET REFR, Za A (WO PUGKE SRR, BB E DA
IR Rt R, PrEst O EAGSNCE RN, (5 AERUBEE B3,

@ 15 FIE 77 2UAE X7 55 4 7 A 5P 4



9K, B HIE AT AHRL I 555

© F o AWV N, BT ERRERA B 2SO, A ORRAT A AL B RS ml, 17
TR

@ BRRET R TR, WWRE, MU, mH AR, & R 1 EZ AR
BoRME, 0 755 A .

4. 55 =53 B SRR

FE=IT A B E RS RN BN SRR 4T SR AR dT R, =
TN 2 58 S (8 BRAE K RATERE B RN, R 55 BRAE R a, K RITEE
PR RS R AR I FEAT B 2, FRREIT 2R 7 (AN P, 3Rk, B
55 =5 ST UM E AR A 85 50 R R RO S AP B AT 4500, FRRER e R ST )

155 — EANESE R S AT S EE T B

BR3E i 2 A RIS B LR R R I 1 i . B BRI IIRGE T i R R e S iR
A ST HE NN, BRI EEE EMERE, RIUAELT G A RS
M7y, BEATHHERK, TR AT RECEIE R M T &8, #5184
B T s R B N TR B P ISR R, BR(E R4, PayPal
Payoneer X HFh 3 =7 3O AT 75 A LF 4 T ERE SRR SF & 10 LR . TN T RERS A
BRIEEE BE T A MG A0, K2 [ MRS 15 HL R F & S 2 2\ PayPal Fll Payoneer 3X P 324 77
Ao FEMAES N, 7 T fi# PayPal FI Payoneer iX 5 K [E 415 55 L 7 S0 AR 46 50T 65 (0 S0 A7
SRR -

—. PayPal V& EE AT 5455570 K5 L5

1. PayPal féi/}

PayPal (W1%) SREM AT EBIM, NEE =T F & . PayPal 75 [H br L5044 i
beim, fEAERSAEIK, FErEILRIX, RA MM ga L, RIREZEREFE
IR e 8 FOVFTE A f 7 IS SRAR R B 3 1 P 2 IRV 56 % B 4 . PayPal 7642 ¥R
200 ENMEKISE, SCFF 26 Mbt M, SRR IR 212,

PayPal 2 Bi — EL 15 5 & BRI %5 B3k eBay, R TERKMIZ SiE. R 2020 4
PayPal fll eBay hil C & 21k, IXX) PayPal Kt & M, SR1M, PayPal ib it — R4
Z e, RAWIEI N eBay KGR EE, M ITih 34%IF)iE>K A eBay, 2018 4
R 14%K H eBay, PayPal M1Z i &S [ AL, 7E PayPal T- 2021 42 H 4 H A


https://global.lianlianpay.com/
https://global.lianlianpay.com/
https://global.lianlianpay.com/
https://global.lianlianpay.com/
https://global.lianlianpay.com/
http://https//www.hcggzy.cn/hwds/ebay/

(¥) 2020 W 4R PUAS ZRFE (I vk, 1 B OCRROB RREEIE K. boan, SR DU I 4R P R,
PayPal 2 PUZE 55U 61.16 143570, L BAERIMAM 49.61 1236 0K 23%, AT NILE
A [FIFE N R EEIE K 23%; §FIEN 15.67 1030, e BRI 5.07 /23 aib &
209%. i Fl PayPal A 75 AU RA 4 RS 34

PayPal A5 > A /' (Personal Account) - = 2K/ (Premier Account) Fl4k i f
(Business Account) —Fi AR o P ATAR S B O TR RO BEE & 10K P 2L,
A NI P AT BATHR A e A NI P S ik P, K P T BRSO AN AT . R
10-11 2y PayPal K J* S ARURE s X L

2. PayPal (A 54550 %5 50 2K iR

(1) PayPal {3k 77 o K 57 AE

PayPal 247 75 30 B4 A PayPal K A SCBAE FI R SCAHRI G iR R S At BT
KERE IR LPEZREC R, RE PayPal H BTSRRI RAT K, (HR B TR 2 EHAMY
VAN AS SRR BRI AL B 1, AT SRR BRBIE AT 3 R &, /78, HA%G—ik
R B SR X o [RS8 7 BR S [ 5 K DA A X il T, AN K25 5 S B
BRI, H W ECBRCH LA 2 BT PR A 007 K

@ PayPal A AT R

Q2R PayPal K A RA, BRI DU RS AS BK, sk b, TETGPIAT RS,
R A BNILFE PayPal REESAS, EHMHY, @ EId FREFEHRRAET .

PayPal RASCAT DR E AR
B E 5% PayPal K/ .
TRz e, siafse LK 10-18) .
RIKIEANMGRN I TR GAEEAER, sl “4k8:” seifdaR (W

h

St
L

i

&

@

K 10-19)

@ PayPal KA H RATK

RIAZ HIR AT, B — TR S R USSR (VISA, Master Card,
American Express 8{# Discover #riR) , A LL{E PayPal Ik 7 3 Ft Il s i FH P A5 B W
BT, BEATRRR, BOINEE AR IRAE.

#—5: B PayPal K5,

55 b FE 1 IR PayPal”—FH P B ol B i sl A B TR

B0 EMSEEH, il RAGEHRNET, SEEERm.



BIUE: MANMIRAE S, BRI, sk,

(2) PayPal Wk T7 70 2K S is

PayPal [FICH 7 20 B2

TP 1 P BT KBS KN PayPal K (HBFED .

JrE 2 MU ERE, s R RIKB—UGK—IHE R P& AT B FE
B, B e, R ESILISAS, T DR B AT A

UGRSHHCE W JLTE—TEEBGK, F%m, RNER.
. Payoneer F &5 B 55 35 45 5 545 s 3L PayPal 1 EE

1. Payoneer fij /1

Payoneer (JRZ4H) , TEIFR PR, & —ZAE 2005 F T 38 E 4 29 Bz 1 B3 1 Ik 55 Al Al
WA BB AR . Payoneer 7 FIA R A GURAN B A KRR EM AP, 2D H i
M — B AR GROT 3, SRR IR R R 7 % . H BITE A Payoneer ) H [ #7525 H
FUE 90 7T, AERIRS 210 ZANESK, B35S HIES, AE S0 TH P, AERMES RE2A
Midl. BR T HECF AT A, Holk SR RIS FLEC A F A TR

{£ eBay 1 PayPal & /E W XAE 2020 FE 2|2 J5, eBay JFih |5 Payoneer 1A 1
(& 10-20) , FFKt Payoneer /E Ny H KA IX YIRS AL . 22 1tk, Payoneer F k55 H
i 7 4 N eBay, Amazon. Wish. Lazada. Shopee. Aliexpress. Shopify. JOOM .
Mercadolibre. RakutenFR. Tophatter 25, J| 478 % .

2. Payoneer SCAPRY s A IR S5

FESATIr T, Payoneer FLAT T Arid WA HHF i

Payoneer S 4F sl —

A —[Ea# | 5% (25| . | R
R |0 | AR T | g (| TR we | s
e
w %% || %E
2 | %#& v 1%;:2 2995 2 Eii;%,ﬂ;:é :;E; é;: gg
T EEE . BA
Fﬁ

WA 2% 7 B 72 1 [ X 8l X, Payoneer “F- & % 1 #R 4 4 Rl o5 itk £, R A& AT

Payoneer PUFh s A5 75 A b 5112


https://www.hcggzy.cn/hwds/amazon/

ZEAAR R me R PO
1. AL EE AR, 1. TEATRIE SR HL 7 g
b 5 R i%ﬁﬁﬁﬁ%‘é(\ #T,ﬁﬁ}‘;’ay Now”
N . Tk o . NE T N
azxm | 0 FEE B . | disreechea | 0 oM
IR —R vt e Z A A
(eCheck) SR, IR TCEEAT B K (BT . .
55 5 A iEEr‘?j.%é}Ei%j% 3. AL %‘%‘%JEEI‘J
s i I o ‘ A N7 RIT4
4 ALFRRREL | BRSO R
HEAF VR % St
LORAME: £F | L RS IREERK
ARMPEE B | AHGK K, HE
LR T b 4 (A {E Payoneer i< /7 | FIKKEE;
Payoneer 1] LT | 2% H. RERED . A HARAT %
AMERITE | LEIF L LFKE | 2 MHEPGE: 1-3 | 2. ZESAMBT | KON
T FHIWCRIK S | A TAEH PN 7] SR TSGR K P | o L RRBR B
FFA K MK . MK . B2 XY
3. EETEE, 3 AT A B R

4.5k AR

SEZ ] Payoneer i

BV wa

=TT Fe
1. Z M L 2% PEAT EE KR
Payoneer #5235 | THBAFH midi“Pay
Payoneer #5235 | 7. BROTHIFS: | Now” (GLEIMTH0O 4%
7;:\ Eﬁm%ﬂg’fﬁ? Fﬁﬁﬁ‘ﬂaﬁﬁ‘ﬁ*ﬂ . . G,
FHEMEL R | ek, 2. M\ Payoneer “F- 5 ] ik
53k, T R | 2. WoRIREE: B | A0 B R Pk M. 2AR
oo e g | R R | A XK, “Credit Card” ({5 ,
EH /18 _ . 0 JnFLAE 2z
e 211 [ bR SAS T7 Xﬁ{%%‘fﬁ/ﬂ?ﬁﬂ ). e
XZ—o B | FBE. 3. BN RS R A ek
KAE DDA | 3. %4 B B, EHERS. EH 1 F
—ikfEM R, Jf | Visa fl AR CVV AR IR
HAEH R#EMLE | Mastercard 5532 i,
AR T SRR FAE
BAE SRR
PEEERL LR
1. %k 1. R ATGE SRR A
WKW E P | Payoneer [F]HAt | A3z BI 32474
4 Payoneer Payoneer i ' £F | £l HEREI
Payoneer [ | K, AAA0AT | B AT AR 2. {£ Payoneer *V-5, | Payoneer JiK
PR Al LAFARAT T i, BOTHEHR | MIROTRSIRIEE | A A
Payoneer SRA5E | SATFEH - “Payoneer 440",
BT R K 2. PUE: FIUE | 3. fhAT S vk =
WAI{E 2 /NP | Payoneer K B SR T




eI
3. Rif: BERSBE
MK

Iffl o

4. GxZJE, fEEL
SCAS BT H ST B
SRS RAT

3. PayPal 1 Payoneer A9EL %%
PayPal 1 Payoneer M K X+ TR FEI X EL a0 TR
PayPal 5 Payoneer l#fi 3 {f T EXTtb— 53k

PayPal

Payoneer

%la/;;\\

HARBRENBE=TTRARIER HNBERS IAR%.

R

1.7 i [H Ak 85% /IS, R4t 17
TSR B2 0 (R A e 3%, 35 Bl 3
LR BRI T

2. f£ /] PayPal ] A58 S 5% 1 X
AR .

3. AT RNZE S S 77,0 H ST
7 RV K o

4. T X RSV P A2 1T # 95 R A
NE MR T RN 22—

5. LA E PR E AR AEA I 2 R
(RE O/

6. AP ER A = EF B3k,
BOHAEIIT 9 3%

1 EB#%. @Rk HELEFERRSEA
b AT DA BRSO SR Al (52
e

2. W fAIE = BEfS . Payoneer 15 &
b ST A

3. Payoneer 4 [ 32 KR ALERFE i
FCRATIK P A 2 M I 7 A, S
BRAT RICE A R S I B 5
BRAE ATM 423K

4. Payoneer f SEMfE R, X—1)
REAE A5 AT LLRAE H AR 07 2058 %
W) 28 5y, R AN AT L Rl AN fE
PayPal #1535 £

1. 1T PayPal /24422 5 &80 A /3t
WL F S %, BELSHMN
3.9%+0.3USD, HiEAHERL ST
3000 34 LU /MBI 5

2. RS EAEANYIRE G WEL, N
&% 4% 45, PayPal Ji & M2 1R
PR, KRS —HRE D EaURE.

1. T HA LA
2. A PayPal 144 % o

Zi BTk, PayPal #1 Payoneer 45 2 2 K Al /& 5 43

(7, LEAnsRBLATE, PayPal JRILF|

Payoneer RIS ; 53 4 E bt AN T A7 1 X3 5 S5 PayPal (0, 3K A A 190 36 8 7T LA

Payoneer 17 3 fif

55 = 55T LR [ B
. EEET LR [ R AL S A Y
1. 15358 FEL R [ SRR AIE



XTSRSk, FEE DR AR, WEOR AN B IR . TR A D <
RUANCAE A S RS, N BB A R . BN RE L, MR GHRAT S Z )
5171, B LA SR AT — RO 2 e 35 =7 T HRSE K o

PEBE LR T 5 A T NS R G PR S 5 Z R EOR (AR 10-20) o A£5851 5 X Bl 5K
SR 2, —FRAE T BT AL 08 BB GER ORI AR D o AR
VBRI RS T & A BB A I B T, [ B — AN A AT IR, i) B /5 2 1
SRR o T8 358 FEL 7R )k 45 SRR S BRI Y B AL, % R B R AR SR N
P&, CPESFERFRIHE S E R IUE RS SRR AR, —BEF B AR
REEF, MRS A P, — B0 HYIAM A H .

2. 5 50 HL T [l e 30

X TS BT SESORYL,  Fe BEREAT TN KB g, JFEREEIK R, BB RN R, —
FA KRR 1 65 WAL B A7 i (R R 5 R ORI, 900N %) B0 P DR e B8 it BRE S DK .
RAZEFMEHE . DO G- &80, —BokY, WSS EEMLEFTE 14 KRG, WL
FHRATIKP AW HERN . b5, SRR 14 RER K. HIdfed, iHE
=YNINCE

(1) WP AREE DY 25 T0. e B FH A 2 R R 2 FEM S R (KR A

(2) MASEFAEFHE, BAELFTEH, 25N LA E LA RRATIK 4323
. SRS, Wl R ARG AT SE ST QI il oy, Il RAT 3%
M, A B A A SEF I RATIR ™

(2) MWBHATHRATHEIK 2 I, —fAE 6-10 M LAEH G, B4 nl BIE LK ARAT IR

Jle

SRT, FESEPRERIET, TTWMAST &, MR, 6 R EREFE
MEZJTEFE TR, N HEZ 72 PayPal. PingPong. EESTH, TR 1022 K
P B P T B = T A L AT

—. SR ALNURE

RS HNTRE B 5y, REAL Gy A5 BEmf, R RAT A8 T — A TAEH Z AT 58
Gy LRI I A o i B Y R K A 8] 3 B R TR e AT Cany) « WOsRAT X
TAZ G AL BEBERE, a0 R AT MGRAT AL BRI o R, VEERIAE 24 /N IE IR
WP, IR S AT MOIAT IR AR A A5 R, VI GIRNIK F F I 1)
ARERER, —N3 2 TN TSI EBGRAK .



BT RZ A NE FRICHEFOE S )G, 24N H (DD mESNSIEH R, H
SMRERAT CEIEFHCAT) BT R —. WA TAE BRI K. — BRI T, JEREIK
624 3 2 5 AN TARH, SR NIKI [R] 3 2555 % 7 SO0 B2 S AR eI [ 1 — L4 48
REK.

LA PayPal AR IEIL 4 -

LK PayPal K™ P KR BISEEL 2S5 B KRS o [ A s B S B T L RARAT IR
Fo NSERILERE, TEARATIK P A PayPal, JEHTRH S 4 SR 44— it
FHL_E PayPal K/ 3R BLA 53240 °F -

1. BRI 5 0T 5

2. 7E U 22 ) 5 i PayPal RA N 77 HIER I

3. ARy FON LI A R A 5

4. AZ IR e AR DL o

=, PSHTHR R T

AP R, AN G HGR ST REE F ), Bk, EEANERAT, EAMRATIEATSS
HZJa, i E e IR

PSR AN, WHEBT RS =0 TR, B=0r S H T RN RRIEARL N 1%L



	RFQ（ Request for Quotation），即 采购需求 2010年4月诞生。
	买家将采购需求（RFQ）告知阿里巴巴，经过行业外贸专家的分析和筛选，将其中优质采购需求推荐给供应商，
	英文名称：Customized Sourcing
	中文全称：买家委托采购服务。
	二、跨境电商的基本流程
	任务二 传统外贸与跨境电子商务
	一、传统外贸企业向跨境电子商务的转型
	二、跨境电商与传统外贸的比较

	任务三 我国跨境电商发展历程、现状及问题
	一、我国跨境电商的发展历程
	二、我国跨境电商的现状

	项目三 跨境电商主流平台
	任务一 认识跨境电商主流平台
	一、跨境电商主流平台简介

	任务二 跨境电商平台开店准备与账号注册
	一、跨境电商平台开店准备
	目前各大跨境电商平台需要的开店资料大同小异，表3-2所示为亚马逊、eBay、阿里巴巴国际站、速卖通、
	各大跨境电商平台开店准备资料列表

	项目四 跨境电商选品
	“七分靠选品，三分靠运营”，这并非只是传言，而是无数卖家在跨境电商销售实践中总结出的经验。可以说，跨
	任务一 跨境电商选品的原则和方法
	一、跨境电商选品的原则
	二、跨境电商选品的方法

	任务二 跨境电商选品的禁忌
	一、平台禁限售商品认知
	二、侵权商品的处罚

	任务三 跨境电商选品工具的运用
	一、跨境电商选品工具之Google Trends
	1．Google Trends概述
	Google Trends（谷歌趋势）是Google（谷歌）推出的一款基于搜索日志分析的应用产品，它
	2．主要功能
	（1）关键词研究功能
	Google Trends的关键词研究功能能显示用户每天的搜索趋势。卖家输入产品关键词，就可得到此产
	（2）查看网站流量
	在Google Trends页面，卖家可以查看相关网站的流量。
	（3）色彩强度信息图表
	色彩强度信息图表能用不同的方式比较不同主题，它显示了关键词在特定区域受欢迎的程度，同时也可以生成有用
	3．如何判断关键词是否值得使用
	步骤1：打开Google Trends，将要设定的主要关键词输入搜索框。
	步骤2：观察被搜索关键词的趋势图，再由趋势的走向评估是否值得投资。
	步骤3：了解这些关键词最近的搜索数量，判断其是增加的还是减少的。如果这个关键词的搜索数量只有一段时间
	4．如何挖掘长尾关键词
	步骤1：运用Google Trends 搜索要研究的主题长尾关键词，可在搜索框中输入需要搜索的关键词
	步骤2：选定相关关键词，用Keywords（关键词工具）进行搜索，卖家会得到一系列的相关词组。这里一
	二、跨境电商选品工具之Jungle Scout

	项目五 跨境电商视觉美工
	任务一 跨境网店的店铺装修
	一、跨境网店装修模板设置
	二、跨境网店Logo设计

	任务二 跨境商品图片拍摄与处理
	一、跨境商品图片拍摄
	二、跨境商品主图制作

	任务三 跨境商品视频拍摄与剪辑
	一、跨境商品视频拍摄
	1．商品视频制作前期准备
	在为商品拍摄视频前，应准备好拍摄设备、声音设备、摄影场地、照明设备、视频剪辑软件和脚本等。
	（1）拍摄设备
	（2）三脚架
	（3）声音设备
	（4）静物台
	商品视频的拍摄一般在纯白底的静物台上拍摄完成，以便后期处理时进行抠图；也可在静物台上增加道具摆放，辅
	（5）照明设备
	（6）视频剪辑软件
	（7）脚本
	脚本是拍摄商品视频的根本指导性文件，是商品视频作品的灵魂，它为整个商品视频的内容及观点奠定了基础。一
	脚本的构成要素通常包括：框架搭建、主题定位、人物设置、场景设置、故事线索、影调运用、音乐运用和镜头运
	2．商品视频的拍摄
	下面以某家电类商品为例，讲解商品视频的拍摄方式及对脚本的解读，具体拍摄步骤和图示说明见教材。
	二、跨境商品视频编辑

	项目六 跨境电商商品定价与刊登
	任务一 跨境电商的商品定价
	一、跨境商品成本核算
	跨境商品的实际成本一般会由以下几项内容组成，表现公式如下：
	跨境商品的实际成本 = 进货成本 + 跨境平台管理费用 + 物流成本 + 运营推广成本 +售后维护成
	1.跨境平台管理费用
	（1）亚马逊

	项目八 跨境物流和海外仓
	任务一 跨境物流方式分类与选择
	一、跨境电商物流方式分类
	二、跨境电商物流方式的比较和选择

	任务二 跨境物流费用计算方法
	一、跨境物流成本构成
	二、国际物流运费计算

	任务三 海外仓的认知与作业流程
	一、海外仓的认知

	项目九 跨境电商客户服务
	任务一 跨境电商售前客服
	一、跨境电商售前客服的业务范围与准备工作
	二、跨境电商售前常见问题的回复
	售前客户服务的工作要注意多方面的细节，这样一方面可以从源头上避免纠纷，另一方面还可以提高客户的购物满

	任务二 跨境电商售中客服
	一、跨境电商售中客服涉及的业务范围
	二、跨境电商售中订单的控制与处理

	任务三 跨境电商售后客服
	一、跨境电商售后评价
	售后评价指的是跨境电商平台上客户对卖家提供的商品和服务给出的最后证明与反馈。一般来说，各个跨境平台的
	在跨境电商领域的各大平台上，售后评价一般分为好评、中评、差评和未评价。无论是哪种评价，客户服务人员都
	1．好评回复
	在欧美各国文化背景的影响下，“感恩”一直是欧美国家普遍认可的一种美德。美国、加拿大、希腊等国各自的感
	2．中差评的修改
	一般而言，只要存在交易行为，就可能会有客户产生意见，于是在跨境电商售后评价中，中差评是时常存在的。而
	（1）了解中差评原因
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