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Unit1 (4 2£8))

Content : Suggesting possibilities; basic introduction to intercultural communication;
individualist and collectivist cultures.

Demands : Basic introduction to taxi in US ; basic introduction to intercultural
communication; the differences of individualist and collectivist.

Key Points: Basic introduction to intercultural communication; individualist and collectivist
cultures.

Case analysis: The taxi; not eating

Unit2 (4 %8

Content: Different degrees of Probability; interpreting what foreigners mean; public and
private behavior; giving gifts

Demands: The differences of public and private behavior in Western and Chinese culture; the
function of interpretation; how to express the different degrees of probability

Key Points: Interpretation

Case analysis: A Helping Hand; giving gifts

Unit 3 (4 %8)

Content: Making and qualifying generalizations; generalizations and stereotypes; differences
in rank and power

Demands : The influence of generalizations and stereotypes ; making and qualifying
generalizations;  differences in rank and power

Key Points: :  Generalizations and stereotypes; differences in rank and power

Case analysis: Mistakes; who pays?

Unit4 (4 B

Content : Feelings and parts of speech; stress in intercultural encounters; western
communication styles.

Demands: Stress in intercultural encounters; western communication styles.

Key Points: western communication styles

Case analysis: The invitation; the shopper
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Unit5 (4 %8

Content : Asking personal questions; projected cultural similarity; conformity in western
cultures

Demands: Projected cultural similarity; conformity in western cultures; asking personal
questions

Key Points: Asking personal questions

Case analysis: Living together; the goodnight kiss

Unit 6 (4 %))

Content: Challenging assumptions; ethnocentrism; family relationships in the US
Demands: Ethnocentrism; family relationships in the US; challenging assumptions
Key Points:  Challenging assumptions; family relationships in the US

Case analysis: Grandpa; cars

Unit 7 (4 %8

Content: Acknowledging other points of view; in-groups and out-groups; in/out-groups in
collectivist and individualist cultures.

Demands: In-groups and Out-groups; in/out-groups in collectivist and individualist cultures;
acknowledging other points of view

Key Points : Acknowledging other points of view; in/out-groups in collectivist and
individualist cultures

Case analysis: The English club; critics

Unit 8 (4 %8))

Content: Conceding a point; war stories; dealing with conflict
Demands: War stories; dealing with conflict; conceding a point
Key Points: Conceding a point; dealing with conflict

Case analysis: Borrowing; exceptions

Unit9 (4 B

Content: Checking and clarifying; being an effective intercultural communicator; friendship
patterns

Demands: friendship patterns; being an effective intercultural communicator; checking and
clarifying

Key Points: Checking and clarifying; being an effective intercultural communicator

Case analysis: Left out of the conversation; an American friend

Unit 10 (4 %B))

Content:  Clarifying your point; giving the benefit of the doubt; advice for communicating
with westerners

Demands: Giving the benefit of the doubt ; clarifying your point

Key Points: Giving the benefit of the doubt; clarifying your point

Case analysis: Grades; out of the nest
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e FF H %2 ¢ 6| WP (Treatment ), 1R & 5% % (Eat, Drink, Man, Woman ), = &
(The Joy Luck Club), & % (Wedding Banquet ), 4 F (Pushing Hands ), EfJ & 2 4T
(A Passage to India), ##%-(Crash), k5 #2(Iron and Silk), [T 53 (The King and I)
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