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Foreign Language Department

Chapter Unit S Meeting and Greeting People
Students will be able to:
1. learn to greet someone and introduce oneself;
learn to start conversations with strangers properly;
2. get familiar with the formulas for greeting and replying to
Teaching Objective greetings in different situations.

3. adapt their greeting style to different social and
professional contexts, understanding that the way they
greet someone in a casual setting may differ from a formal

one.

Ideological Objectives

Students will be able to:

1. build confidence in initiating and maintaining
conversations with new people, which is crucial for
networking and forming friendships in a college
environment;

2. practice active listening skills during introductions and
conversations, showing interest and engagement with the
person they are meeting.

3. communicate respectfully, regardless of cultural
differences. They will understand the value of using polite
language and appropriate body language when greeting

others.

Teaching Focus

To learn to greet someone and introduce yourself

Teaching Difficulties

To get familiar with the formulas for greeting and replying to

greetings in different situations

Teaching Duration

2 lessons

1. Presentation

2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
Assignment Make up conversations for some provided situations.

Teaching Procedures:
Warming up

Step 1: Questions for Thought

e How do you introduce others and yourself?
e Do you think it is easy to talk with people you’ve just met? Is it easy in Chinese?
How about in English? Why/Why not?

e Put a check mark (V) next to the topic (on the next age)
you think that people can talk about when they do not
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know each other well. Compare your answers with a classmate and explain the reasons
for your choices.

~ sports ~ jobs

~ hobbies ~ home town

__ the weather ___religion

~ your family ~ clothes that you are wearing
~_your age ~ salaries

____your health ____current events

___holidays _ tfood/meals

Step 2: Vocabulary Match

Match the words or phrases in the left-hand column with the descriptions in the right-hand column.
Write A-H in the brackets following the words or phrases.

1) colleague ( ) A. a person whom you know but not very well

2) acquaintance ( ) B. shared: similar

3) breaking the ice ( ) C. a dining area at a school or office building

4) former () D. an event or condition

) conversation () E. a person with whom you work

6) common ( ) F. starting a conversation with someone you don’t know
7) situation () G. a talk; a spoken exchange of ideas

8) cafeteria ( ) H. previous in time or order

Step 3: First Attempt

Work in groups of three students. Look at the pictures on the next page. What would
you do in each situation and how would you do it?
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1) You're with your girlfriend or boyfriend 2) You're at a party and see an interesting-
at a play. You see your high school teacher, looking person you want to mect.
Charlie Wang.
Activities

Step 1: Breaking the ice

It’s the first week of class. Cindy and Sam are talking about the class. Listen to their conversation,
and answer the following questions.

1) Do they know each other before the conversation?

2) How do they start the conversation?

3) What do they think of the class?

Step 2: Introducing others

When you know both A and B, who don’t know each other, how would you introduce them? Here
are the patterns.

For Example:

You introduce Mary Smith and John Brown. Compare the two conversations.

Addressing the first person A A's full name.
Your purpose for coming to her/him.
X This is B. (B's name)
Addressing the second person B B’s full name.
This is A. (A’s name)
Information about A.
A and B greeting cach other It’s nice/a pleasure to meet you,

I'm happy/pleased/delighted to meet you.
How do you do?

Hello.

Hi. (informal)

Hi. there. (informal)

Glad/Good to meet you. (informal)

How are you? (informal)
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(1)

You: Mary Smith, I'd like you to meet someone (Purpose for
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coming to her). This is John Brown. John Brown, this is
Mary Smith. She is a former colleague of mine (Infermation
about Mary).

John: Oh, yes. It’s nice to meet you, Mary.

Mary: Nice meeting vou, John.

(2)

You: Mary, I'd like you to meet someone. This is John
Jrown. John, this is Mary Smith. She is a former
colleague of mine.

JTohn: Hi, Mary.

Mary: Hi, John.

Step 3: Do it yourself

Do It Yourself

1)You’re at the library with Bob and you see Paul.

You: Hi, Paul. I don’t think you’ve met my cousin Bob Yang. He’s just visiting from
Tokyo for a week. Bob, this is my good friend from school, Paul Zhang. He is Chinese.
He is an excellent swimmer.

Paul: Hello, Bob. I'm pleased to meet you.

Bob: Yes, it’s nice to meet you, too.

2)You’re at a conference with Jeff, a colleague. You see a business acquaintance.

You: Mary, I’d like to introduce a colleague of mine, Jeft Chan. He graduated from
Sydney University. Jeff, this is Mary Jones. She works for our competitor in Sydney.
Mary: Hi, Mr. Chan. I’m pleased to meet you.

Jeft: Hi, Ms. Jones. I'm happy to meet you, too.

Step4 Starting a conversation and keeping it going

When we meet someone for the first time, we usually make small talk. How to start small talk? Here

are some tips.



-

Foreign Language Department

FERATEHE

A A A5 T, %—ﬁsx—]-tg-
NI, —RER—2EE
HAK AR, R, L

Ye B R KEF, REIAA

® Ask a question.

@ Talk about something in common.
® Offer help.

1)

Introducing Yourself

[F] %4, 4=: How much money
do you earn? Are you

"o married? &,

Small talk usually starts with a self-introduction. Suppose you're at a party and

see an interesting-looking person you want to meet. Here is how vou can start the

conversation by intreducing yourself.

You: Hi there. Are you enjoying the party?

Ciuest: It's okay. I don’t know many people here.

Well. let me introduce myselt. and you'll
know one more person. I'm Tim Smith.
Who are vou?

Cuest: Maria Lee. [ just moved in next door. Do

vou live in the building?

tonight.

Thanks. That would be nice.

7 Do It Yourself

Practice this dialog with a classmate of yours.

2) Asking Questions
For Example:
(1)
\: Have you seen the movie Transformers?
[: No.

.
| 4] |

\: Have you seen the movie Iransformers?

No. but I have some good friends \\'I]Lw do. I'll be glad to introduce vou to them

18 £ FlE
H A R yes & no

ALY, -2

[3: No. My friend told me the movie is fabulous. What do you think of it?
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. 7 Do It Yourself

Answer the following questions properly in order to carry on the conversations.

(Ar the airporr)

What time does yvour plane leave?

(In class before the reacher arvives)

Hey. have you been Lo the lab vet?

(Talking wirh a neighbor whom vou don 't kmow well)

Have yvou lived here long?

(AF a parev)
Yo Hi. great party, isn’tit?

Step 4: Situational dialogues

Work in groups of three students and make up conversations for the following situations.

1) Martin is alone at lunch in the school cafeteria. He takes his tray to a table where a
familiar-looking man is sitting. Martin asks to join him and introduces himself.
2)Xiaohua and Chris are sitting in a theater, waiting for the movie to begin. Someone
Chrisknows comes up and asks to join them. Chris introduces the two people to each
other.

3) John is a travel lover. He sees another tourist who seems to have lost his way and
needs help.

Review

Useful Words and Expressions



When introducing other
people
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I'd like you to blcct Mr./Mrs./Miss/Ms./Dr. (last name).
I'd like to introduce (first and last name).

(First name), this is (first name).

When introducing

yourself

I don’t think we've met. May [ introduce myself?
Hello. My name is (first name and last name).

Hi. I'm (first name).

When greeting

How do you do?
I'm (pleased/happy/glad) to meet you.
(It's) Nice/Good/Great meeting you.

When responding to

arectings

(It’s a) Pleasure meeting you.
Pleased/Happy/Glad to meet you, too.

Same here.
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Unit 6 Talking About Directions and Locations

Chapter

Students will be able to:

. .. 1. learn to use the key words and phrases to describe
Teaching Objectives .
locations;

2. learn to ask for and give directions in a proper way.

Students will be able to:

1. appreciate the importance of being able to communicate
about directions and locations in a global context,
enhancing their ability to navigate and interact in diverse
environments.

Ideological Objectives 2. engage in activities that require them to think on their feet

when directions are unclear or incorrect, fostering a
problem-solving mindset.

3. respect and accommodate different perspectives and ways
of understanding spatial relationships, promoting a more

inclusive attitude towards diversity.

. To learn to use the key words and phrases to describe locations
Teaching Focus

Teaching Difficulty To learn to ask for and give directions in a proper way.

Teaching Duration 2 lessons

1. Presentation

2. Audio-lingual approach

Teaching Methods o
3. The communicative approach
4. Task-based language teaching
. Role play situations in which students give directions as
Assignment

accurately as possible

Teaching Procedures:
Warming up

Step 1: Questions for Thought

e Have you ever got lost? What did you do then?
e When you ask for directions, if you failed to follow the speaker, what would you say?

Step 2: Vocabulary Match

Match the words or phrases in the left-hand column with the descriptions in the right-hand column
on the next page. Write A-M in the brackets following the words or

phrases.




1) avenue ()
2) antique ()
3) aquarium ()
4) block ()

5) roundabout ()

6) level crossing ()

7) garage ()

8) intersection ()

9) around here ()
10) halfway down ()
11) fish and chips ( )

12) neighborhood ( )

13) residence { )

Step 3: First Attempt

Foreign Language Department

A a place where cars are repaired, serviced, or parked

B. a place where two or more roads cross
C. nearby
D. the place in which one lives

E. a railroad crossing, railway crossing, train crossing

on one level without a bridge or tunnel

F. a type of road junction where three or more roads
join and cars drive in one-way direction around a

central island

G. a wide street, usually planted with trees; generally

straight
H. a very old but valuable and collectable item

[. a public place where living fish or other aquatic

animals and plants can be viewed

J. a small area of city or town which is bounded by

neighboring and crossing streets

K. a community located within a larger city, town or

suburb where people live together
L. fried fish and French-fried potatoes

M. in the middle of

Study Map 1 on the next page and complete the following sentences with the given expressions.

between next tolbeside  across from o the comer of ~on

1} The Shopping Mall is
2) The Post Office is
3) The Seafood Café is
1) The Bus Station is

Sara’s Iee Cream, It's Oak Street.
Sea Street, the Chinese Restaurant,

the Aquarium and Ritz Hotel.
Sea Street and Oak Street.

10



RITZ
HOTEL

SEAFOOD CAFE I

RICELRRA(0)

I POST OFFICE | | AQUARTUNM I

SEA STREET

CHINESE PARK. | BUS STATION |
RESTAURANT
ART MUSEUM

| POLICE STATION |

Map 1

Activities

Step 1: Describing locations

Foreign Language Department

BICYCLE
SHOP

SARA'S ICE
CREAM

SHOPPING MALL |

MILLIE'S
ANTIQUE

| BANEK

WINFIELD»
THEATER

CATHOLIC
CHURCH

1.Work in pairs. Look at Map 1 and examine the relationship between different places.
Try to fill in the blanks in the following sentences with the appropriate words or

the Chinese Restaurant

phrases.
1} The Park is the Bus Station. It’s
and the Bus Station.
1) The Aquarium? [ think it's the Shopping Mall. It’s

corner of Oak Street and Sea Street.

3) Winfield Theater is
of Millie’s Antique

Oak Street. It's the
block.
4) The Bank is Millie’s

Antique.

the

11
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2. Do it yourself
Do It Yourself
A.Work in pairs. Ask each other about the locations of the following places on Map 1.
Sara's Ice Cream the Art Museum Ritz Hotel the Chinese Restaurant
B.Work in pairs. Draw a simple map of the area of your home, following the model of
Map 1.Mark all the buildings except three. Give the map to your partner and then tell
him or her where the three left-out buildings are. The partner should mark the three
buildings on the map.
Sep2: Asking and giving directions
1. Look at the following conversation and draw a simple map based on the directions
given. Check with a classmate of yours and see if your maps are the same.
(A voung girl is standing on a street corner, examining a
map and looking confused. Tom walks up to her.) wak 5wl
down T¥lHdEE R, &
Tom: You look a little lost. Can I help you? B EA (REN)T. LER

Girl: Twish you could. I'm trying to find a camera store. 1 41 block # & . —4~ block &

FH—AHEER LS T—4
Bl 5 W s 2 &)
BEE,

know there’s one around here.

Tom: It’s not too far away from here. Just walk up this
street on for three blocks or so, and then you come
to Pine Avenue, take a right. Go one block, and then
turn left. There is a camera store on your left about halfway down the block.

Giirl: Did you say right or left on Pine?
Tom: Right. Then one block and take a left. It"ll be on your left in the middle of the block.
Giirl: T think T can find it. Thanks for your help.

Tom: Don’t mention it.

2. Read aloud the above conversation and highlight all the verbs used in giving
directions.

3. Listen to the monologue and draw the route on Map 2 according to the directions
given by the speaker.

12
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ELLM STREET
) CHILID'S I 3, T =
T FRAN'S ~ SPORTSMEN'S o Lo
=1 GARDEN - ) =~ o SUPERMARKET = ey
T FOOTWEAR | — HOTEL = =
— | DAYCARE = i 2
@ B = ~ | POLICE STATION —
e | . S == e - = =
=~ | FISHAND POST + | VIDEO | DEPARTMENT BROWN'S = =
[T CHIPS OFFICE < SHOP STORE CAMERAS L8 >
Z rr Z =
o Z. — Il
s STRI — ) 7
CHINESE GRACE — '
] . S, MEL'S -
GARDEN HOSPITAL ) CITIBANK SCHOOL
e HARDWARE
AR JENNIE'S MCDONALD'S
SHOE PARK
STORE
KING'S EMPIRE MUSIC MOVIE
DRUGSTORE BOOK- CLEANER STORE THEATER
STORE
- e bt &
M STREET o o
[ ] @
WALK-IN : :
LIBRARY A-1 CAR BUS STADIUM
MUSEUM MEDICAL o -
B : = RENTAL STATION A
CLINIC
PINE STREET

Map 2

Step 3: Do it yourself

1. Work in pairs. Look at Map 2.Ask your partner how to get to the following
places.Student A starts out from location A and Student B starts out from location B.

A wants to get to:

B wants to get to:

1) the Fish and Chips3) the Supermarket

2) Jennie's Shoe Store4) the Department Store

2.Think about your own neighborhood and city. Answer the following questions by
giving directions as accurately as possible.

1) How do you get from home to school or the place where you work?

2)Where is the closest department store from where you are now, and how do you get
there?

3) How do you get from your home to your favorite restaurant?

4) Where is the closest bank from your home, and how do you get there?

Review

Useful Words and Expressions

13
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Expressions used to show locations, | on (street name); near; next to/beside; behind; in
positions and relationship front of: to the left/right; in the middle of;
between; across from; on the opposite side of;

around the corner from: on/at the corner of

When asking directions Excuse me. Can you tell me the best way to...?7

Pardon me, but could you tell me how to get to the
library from here?

Sir/Ma’am, would you mind telling me where the

nearest bank is and how to get there?

When giving directions Use simple imperative sentences like:
Walk two blocks west:
Tuarn right:
Drive south for three miles.
Use verbs like:
go; turn; take (a left); walk: drive: head for:
gct on: continue; stop; keep: look.
Use landmarks like the following to help:
NYou’'ll see a large sign/roundabout.
On your left you’'ll see an industrial center/a
hospital/the police station.
Just after the level crossing/shopping center (or mall).
Go past the gas station/the garage.
Say something to indicate yvou ve finished it.
You can’t miss it.
You’ll run right into it.
It’s right there.

You'll see it immediately.

When you don’t understand IDid you say...7
Could yvou repeat that, please?

Sorry, please say that again more slowly.

14
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Chapter Unit7 Making Telephone Calls
Students will be able to:
1. to get familiar with the etiquette and vocabulary in
Teaching Objectives telephone conversations;

2. to learn to make and answer telephone calls for various

purposes.

Ideological Objectives

Students will be able to:

1. understand the importance of professionalism in telephone
communication, which is crucial for future academic and
career success.

2. develop empathy by learning to interpret tone and language
cues in telephone conversations, which is essential for
building rapport and understanding.

3. learn to exercise patience and tolerance when dealing with
difficult or confusing telephone situations, such as unclear

messages or language barriers.

Teaching Focus

To get familiar with the etiquette and vocabulary in telephone

conversations;

Teaching Difficulty

To learn to make and answer telephone calls for various

purposes

Teaching Duration

2 lessons

1. Presentation
2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
. Role play situations in which students give directions as
Assignment

accurately as possible

Teaching Procedures:
Warming up

Step 1: Questions for Thought

e How often do you make telephone calls every day?
e What do you usually say to strangers on the phone?
e Are there any differences between making business calls and personal calls?

Step 2: Vocabulary Match

There are many terms you may need to know when using the telephone in English-speaking

countries. Match the terms in the left-hand column with the descriptions in the right-hand column.

Write A-J in the brackets following the words or phrases.

15
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1) wrong number { ) AL a long-distance call that is free of charge to the caller
provided by large businesses., which usually begins
with 1-800 in the U.S.

2) area code () B. a telephone call made within your calling arca

3) receiver { ) C. This enables you to answer a second call while plac-

ing yvour first call on hold.

43 long-distance call ¢ ) ID. a call made outside vour calling arca that usually
costs more and requires you to dial an area code plus

the number of the person you are calling

5) local call ¢ ) E. the two- or three-digit number before a telephone
number that indicates the city and area in which the

number is located

6) out of order () F. the part of the telephone that yvou hold against your car

to speak and listen

7) busy signal () G. a number that is not the one you wished to reach

8) call waiting ( ) H. a beeping noise that indicates someone is talking on

the phone

9) eall forwarding () I. It lets you send your calls to another number.

10) toll-free number () J. broken. not working

Step 3 First Attempt

Make up conversations with a classmate of yours. By using the telephone, you try to
1) make an appointment with your professor;

2) call your friend but have dialed the wrong number;

3) make a reservation at a Chinese restaurant;

4) call a friend of yours, who is not available, and her roommate answers.

17 Check It Out
Listen to the mode] telephone conversations about the above four situations and make

comparisons with what you have done.‘

Step 4: Telephoning Etiquette

When you make a phone call, no matter whether it is "..ﬁ_;ﬁ%;ﬂ g._.-"
business or personal, there are a few simple etiquette : kfl'lgrﬁiht%--.'._
rules to follow. W, RAEHEEN, I'
1) Offering a greeting (Hello/Good morning.) ' EoAeof 1 B AR B
2) Identifying yourself (This is Jeff Smith speaking/calling.) . -« ... T
3) Saying why vou are calling or asking to speak to a person AR

by name (May/Can/Could I speak to Mary, please?)

Activities

Step 1: Speaking to the person indicated
Quite often, the person who picks up the phone is not the one we want to talk to. For example, you

call your professor and his secretary answers. Here is a possible conversation.

16
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Secretary: Good morning. Dean’s Office. Can I help you?

You: Hi. This is Tom Rosenberg. I'm wondering if I could speak to Professor Joseph,
please?

Secretary: Yes. Sorry, who’s calling? Who is this?

You: Tom Rosenberg, visiting scholar from Georgetown University.

Secretary: Thank you. Could you hold while I connect you?

You: Thank you.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.

1) To call a friend, her husband answers.

2) To call your cousin Ann, and her roommate answers.

3) To call the school library to see if Harry Potter and the Deathly Hallows is available.
4) To call a travel agency to book an air ticket.

Sep2: Calling someone who is not available

Sometimes the person you call is not in or at a meeting. You may leave a message in situations like

this, as shown in the following conversation.
You call your brother, but he is not in. His colleague answers.

Colleague: Hello, Service Department. Kodak Beijing.
You: May I'speak to Chris Hamilton?
Colleague: I'm atraid he can't take the call now. Would you like him to
call back in a little while?
Your Yes, please tell him his brother Tom called. Thank you.

sagues You're welcome. Goodbye.

Jye.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.

1) To call the cell phone repair shop, but the repair person is busy.

2)To call your friend at work, but he is with a customer. Ask him to call you back later.
3) To call your sister, but she is away on a business trip. Her husband answers. Leave a
message.

4) To call your classmate to get the assignment. She's gone swimming and her mother
answers.

Step 3: Handling wrong numbers

You may call a wrong number or receive a call from someone who dialed the wrong number. Don’t
feel embarrassed or upset. Handle it properly when it happens.

When you have dialed a wrong number, you may say the following:

® Oh,I'm sorry. I think/I guess/I'm afraid/I have the wrong number.

17
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e Oh, sorry. I dialed the wrong number.
o [s this
(give the number you want to dial)?
e Oh, I was trying to reach
_(give the name of the person).
When you receive a call from someone who dialed the wrong number, you may say:
® There's no one here by that name.
e 'm afraid you have the wrong number.
® No, it isn't.(After the caller says the number he/she wants to dial.)
e That's Okay.(After the caller says"Sorry")
Do It Yourself
Practice with a classmate of yours. You dialed the wrong number when you were trying
to reach:
1) a customer by the name of Joe Hanson;
2) the car wash where you left your car half an hour ago;
3) a supermarket to see if it is still open;
4) your landlady to pay the rent;
5) a cinema to check what is on.

5T Do It Yourself

You've dialed a number and received a recorded message on

- F F W HE

the person’'s answering machine or voice mail. Leave a short -
FEH. wEEE "

message after the beep.

1) You have difficulty making long-distance calls. and you arc il Fme, FFHNST
calling the telephone company and hear the following: . W F oA <8 k&S
- - - - ; S AGeg) 3
You have reached AT&KT Customer Service. Your call is .
imporrant ro us. Please leave your name and number, and e

we'll return your call as seon as poessible. Thanlks! (beepr)

[

¢ You are calling vour neighbor the Smiths and have not reached them in person. This is the
voice mail they left: LaAsisTaTEE e,
"l1¢=ﬁ§?§tﬁ€'.'-
s, HE S i A B
SRR A B e BB {2 R, iE
T A BEH LB R, FHBEH RN G

Hi. We're our! Sovrry ro have missed your call. Leave
veuwr namie arnd number and we’ll ger back to you as

seor as we can. Bye-Dye.! (beep)

3) Y are calling rofe - of Encli iters e g :

3) You are calling vour professor of English literature about L R E B i B 654 AR
the poctry reading next week. but she is not available. I T
Here is the message she left on the answering machine: e e &

Hello. You’ve reached the office of Janet Gamberg. I'm teaching right now. Please leave
your name, number and a short message, and I'll return your call as soon as I can. Bye.

(beep)

4) You are calling to invite your friend Tim and his wife to a birthday party next Saturday. You

fail to reach them and only hear the following message:

Hello. This is 976-988-2378. I'm unable to take your call af the mement, but please leave

your name, number, and the time you called and I'll get back to you soon. (beep)

18
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Step 5: Expressing views
Work in groups of three or four students. Listen and discuss the questions listed after each recording.

4 b Listening 1

Susan Taylor is making an emergency call.

%
1) Why do you think Susan doesn’t identily herself WE|BEEHRNA, MATHTHFT. ETERE
in the conversation? Feifcddhbdbfedif, (RTHRASFA—2ILT .
%

2) At what point in the conversation do you think O RO REERIAEA NSRS, A D LiE

Susan should have told the operator her address FRAR A LR B Aol £ 5 &,

and phone number? N

3) What do vou think the operator wanted to do “"*’E‘E_E@*’*ﬁ”""“’*?‘i’ Frote 2R HA
- ol A B AE 8, o T L Gek,
when she says, “Can [...77

%
4) What else do you think she should tell the 5 RIERR DAL

operator?

4 1 Listening 2
Bob Johnson wants to talk to the Director of the Registration Office.

1) Do you think the receptionist does a good job by asking why Bob’s calling”? Why?
3

Bt B g, doR R A& B, SibiEH
EAHFAEE —ERHEFRT; WwRLALE,
—@Aul, EFGEIHALEET.

2) In what other ways could the receptionist have said, “He’s unable to take vour call now™?

%
H FAAEF A, S @) “Uscful Words and

Expressions™

2) How do you think the receptionist should respond when Bob says, “It’s very urgent™?

%
deEip R4k g | JEMShusib M RS FE ST EAT R,
do B 2 {hEdrhaE, AT A ALE R AL G

7 b Listening 3
Jack Lee is calling to apply for a job

1) Why do yvou think Jack doesn’t identity himself immediately? Why does he wait until he
speaks to someone in the Human Resources (HR) Department?
%

A PN A AR RS O B C AR E LR AT
Fefiy FLaB AR A Al &

2) Do wou think it is appropriate for Jack to say that he doesn’t
understand what the secretary says? What would have happened
if Jack had felt too embarrassed to ask the sccretary to repeat the
name, especially when he is being transferred to the HR director?

%

A BGEA R s B A F A EFR
B, WARTEARMER-T&HRT XF.,

Step 6: Discussing in groups
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Form groups of four or five students, one of whom is to chair the discussion of thefollowing topics

within each group.

1) Who uses the telephone most in the group? Why does he/she use it so much?
2) Do you think people are getting closer to each other because of the extensive use

oftelephone? Why/Why not?

3)Why do you think some people in China have several telephones (including cell

phones)today?

Review

Useful Words and Expressions

You're the Caller

Hello. May I speak to...?

When you get through . )
Hello, this is... Is Mary in?
When you are told to wait to be transferred | Thank you.
Sorry.

When you reach a wrong number

Sorry, | must have dialed the wrong
number.

['m terribly sorry.
Sorry to disturb you.

When you want to let the person you

wanted to reach know you've called

Can [ leave a message?
Would you please take a message for him?

Could you please tell him...?

You Answer

When you hear the caller’s greeting

Hello, ... speaking.
Can/Could/May I help vou?

How can 1 help you?

When you need to pause for a moment

Hang on, please.
Hold, please.

Just a moment, please.
Just a second, please.

‘Will you hold on, please?

When you receive a call from the

wrong number

Sorry, there’s no one here by that name.

You have the wrong number.

When the person the caller wants to

speak to is not available

Sorry, he’s out.
Sorry, he’s not available right now.

He is unable to take your call right now.

When the caller can’t reach the person

Can/May I take a message?
Do you want me to tell...?
Could you call back later?

Can you try some other time?
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Chapter Unit 8 Expressing and Responding to Compliments
Students will be able to:
1. to learn to express compliments to someone in an
appropriate way;
Teaching Objective PProp Y

2. to learn to respond to compliments appropriately;
3. to get familiar with the etiquette and vocabulary in

expressing compliments.

Ideological Objectives

Students will be able to:

1. develop confidence in expressing compliments and
responding to them, which can contribute to their overall
self-esteem;

2. respond to compliments with humility and modesty, which
are valued traits in many cultures;

3. develop a habit of gratitude by practicing the regular
expression of compliments and appreciation for others.

4. think critically about the appropriateness of compliments in
different situations, learning to discern when a compliment

is appropriate or inappropriate.

Teaching Focus

to learn to express and respond to compliments to someone in

an appropriate way;

Teaching Difficulty

to get familiar with the etiquette and vocabulary in expressing

compliments

Teaching Duration

4 lessons

1. Presentation
2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
. Role play situations in which students express and respond to
Assignment

compliments properly

Teaching Procedures:

Warming up

Step 1: Questions for Thought

e What would you say when you see a friend wearing a new dress/suit?

e What would you say when somebody says that your English is excellent?

e Do you compliment people very often? What do people compliment others on?

e How do you feel when someone compliments you? Do you try to compliment the

person, too?

Step 2: Compare and Discuss

Study the following two conversations with your partner and then discuss which response is
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appropriate?

(1)

Mary: You're a great singer, Lin Lan! I wish I could do half as well as you.

Lin Lan: You've got to be kidding! I thought it was terrible!

2)

Mary: You're a great singer, Lin Lan! I wish I could do half as well as you.

Lin Lan: Thanks, Mary. That's nice of you to say so, but sometimes I don't feel I'm any
goodat it at all!

Step 3: Etiquette in Complimenting in English

e [ ook at the person. (Say “Thank you” when receiving a compliment.)
e Choose something that is appropriate to compliment.

e Make your compliment specific.

e State the reason for the compliment.

Step 4: Vocabulary Match

Match the words or phrases in the left-hand column with the descriptions in the right-hand column.
Write A-H in the brackets following the words or phrases.

1) bring out one’s eyes ( ) A having a twisting turning shape

2) becoming ( ) B. sofa

3)perm ( ) C. to reconstruct

4) fabulous () D. smtable, proper

5) couch ( ) E. something that highlights or enhances eye
color

6) retreat ( ) F. to make the hair wavy

7) remodel ( ) G. very good, wonderful

8) winding ( ) H. a place where one can go for peace and
safety

Activities

Step 1: Responding to compliments
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Compliments are words of praise, respect or admiration for someone or something.
How to respond to compliments graciously so as to make the giver feel good? Here are
some commonly used expressions.

24 B A& 250 )
oM AR T AT AT

#H (1-3), TUERAE=3F .
(4), =Tl frig ey T iFit

(5). TvliEl FI8E. itit. LA 2e
L i (6). T RS Lismsat
L (T-8), REVLMEIES G XA

& Fl 5 (9). -

1) Thank you for saying so.

2) Thank you. I'm glad you like it.
3) Thanks. That’s a nice compliment.
4) My brother gave it to me.

5) I bought it for the trip to Thailand.
6) Do you really think so?

7) So are you.

8) You’re a good listener.

9) What are you after?
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7" Do It Yourself
Respond to the following compliments. You may use the responses listed above.
1y A:You're looking very smart today.
B
2) A:Tlove your clock. It looks great in your living room!

B

3) A:That's a nice shirt you are wearing!

4) A You did an excellent job yesterday, Jim! I really enjoyed your

presentation.
B:

A Oh, yeah, it was fabulous.

Step2: Complimenting on appearance or possessions

Compliments on someone’s appearance or possessions are the most common type of
compliments in English. The five most commonly used adjectives in compliments are

“nice”, “good”, “beautiful”, “pretty”, and “great”, and the two most preferred verbs
(X9 5 » (X3 »
are “like” and “love”.

“like” and “love". e i
T ORRIHE,
For Example: EFAMEERLL "

~#FHG, LEEAY
AFORE, Y, drhhk
LM (e BET) AE

ARFHET, A% S
B: No. [t was a gift from my sister. DI T TS S a

\: [ like your sweater. It's very colorful.
3: Thank you.

\: Did you make it vourself?

LA

Do It Yourself

What would you say in the following situations? Complete the dialogues with a classmate of yours.
1) You and Sara are having lunch together at the school cafeteria. You notice that Sara is wearing a
beautiful watch.

You:

Sara: No, I got it in Switzerland last year.

You:

Sara: Thanks. I like it a lot, too.

2) You haven't seen your friend for ages.

You:

Melisa: That's nice of you to notice—I've lost about 10pounds, but I still need to lose another 5 or 6.

24



Foreign Language Department

3) You are invited to your friend's home. You like the couch in particular.
You:

Jane: Thank you. Personally, I think it's one of the nicest in the block.
You:

Jane: Me too. My brother sent it to me.

4) Your friend just has had her hair permed.

You:

Wendy: Do you really think so? I wasn't sure whether it suits me or not.
5) Your friend is wearing a new necklace.

You:

Lucy: Well, I went shopping on Saturday and happened to see it in one of the stores.

Step 3: Complimenting on skills or abilities

You may call a wrong number or receive a call from someone who dialed the wrong number. Don’t
feel embarrassed or upset. Handle it properly when it happens.

For Example:

Brad is listening to Wang Fei playing the guitar in the dorm.

Brad: I didn't know you could play the guitar so well, Wang Fei. Your song was lovely.
Wang Fei: Thanks, Brad. I'm glad you enjoyed it.

Do It Yourself

Complete the following dialogues and then practice complimenting on skills or abilities
with your partner.

1) Your friend is wearing a beautiful skirt.

You:

Friend: Thank you. I made it myself.

You:

It goes very well with the top.

Friend: This is the first thing I've made.

You:

Friend: I'm going to make a dress next.

2) Your friend is a very organized person.

You:

Friend: Thank you. That's very kind of you to say so.

3) You think highly of your friend's writing skill.

You:

Friend: That's a nice compliment, but I did get a lot of help from my teacher.

4) Your friend has made a delicious dish.

You: That chicken dish.

Friend: Thanks. I'm glad you enjoyed it.

_,Molly!

Step 4: Complimenting on performance
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When someone has done a job well, we often compliment the person. Sometimes we use the word
“congratulations”.

For Example:

Your best friend has just won the 100-meter race in the college sports meet.

You: Congratulations, Mike! You did a great job.

Mike: Thank you. I was in good form for the race today.

Do It Yourself

Work in pairs. Compliment each of the following people on his/her good performance.
Then let your partner respond to the compliments politely.

1) Carol has won a prize in a speech contest.

StepS  Role plays

In the following conversation, George is having dinner at the home of his Chinese colleague Jack
Wang. Study the conversation with a classmate of yours and answer the questions that follow.

Jack: Would you like some more rice, George?

George: Yes, thank you. It’s really delicious.

Jack: Well, thank you. I’m glad you like it. How about some more broccoli?

George: No, thanks. The food is good, but I’m starting to get full.

Jack: George, I was told that your cooking is fantastic. You make a great chicken and
rice dish!

George: Thanks for the compliment, Jack, but I can cook only a few things really well. I
took a cooking training course before I came to China.

Jack: How nice! I wish you could teach us some day.

George: I’d love to. And you have such a big, modern kitchen; I’d think it would be fun
and easy to cook there.

Jack: Thank you, George. The kitchen is the only room of our house we have
completely remodeled because cooking is something I take very seriously.

What do you think?

1) In George's first two comments, how does he use"thank you"?

2) There are several compliments in this conversation.What are they, and how are they
responded to?

Review
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Giving Compliments

It's beautiful.

That’s marvelous!

It’s a lovely picture!

I'm glad you did...

How clever of you!

I like/admire the way you did...

I've never seen such a...

What a nice coat you have!/That’s a very nice suit you've got on./It matches your
suit perfectly.

You look very smart today!/ You look wonderful this evening!

What a wonderful house!/What a nice living room—so comfortable!

You gave an excellent speech.

Your car is nice./T like your new car.

The dinner 1s great./This 15 a lovely dinner.

Responding to Compliments

Standard responses Thank you. That’s very kind of you.
Thank you. That's very kind/nice/sweet of you to
say so.
Showing surprise Oh, I've had this for ages.

Really? It was quite cheap!

Giving credit to other people Thanks! Jane worked on it too.

It wasn’t all my work. Jane gave me a lot help.
That’s very kind of you. I'll tell Jane—she helped

me a lot.
Returning the compliment Oh, thank you very much! You look very nice
too—I like your coat.
So are you.
Humorous responses What are you after?

What do you want?

27



Foreign Language Department

Chapter Unit 9 Making and Responding to Invitations
Students will be able to:
. .. 1. learn to ask people to join you for various activities;
Teaching Objective

2. learn to accept invitations politely;

3. learn to decline invitations in an appropriate way.

Ideological Objectives

Students will be able to:

1. learn the appropriate etiquette for extending and
responding to invitations in various social and formal
settings;

2. adapt their language and approach based on the formality
of the event and the relationship with the person they are
inviting or responding to;

3. handle potential conflicts that may arise from accepting or
declining invitations, learning to navigate such situations

with grace.

Teaching Focus

To learn to ask people to join you for various activities and

accept invitations politely

Teaching Difficulty

To learn to decline invitations in an appropriate way

Teaching Duration

4 lessons

1. Presentation

2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
. Role play situations in which students give and decline
Assignment

invitations properly

Teaching Procedures:
Warming up

Step 1: Questions for Thought

e How often do you give/receive invitations? What kind of invitations are they?
e What do you say when you invite people to do something together?
e Have you ever declined others’ invitations? Why and how?

Step 2: First Attempt

Work with a classmate of yours and imagine what you would say in the following situations.

1)You would like your brother to go to the cinema with you.

2)You would like your professor to come to the family celebration of your graduation.

3)Someone asks if you could go out for dinner together, but you don't like the person at all.

4) Your boss invites you to his home for the weekend, but you've already planned something
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Step 3: Etiquette in Making and Responding to Invitations

eBe clear and direct about what is going to happen, where, when and why.
e Avoid imposing on people what you would like to do.

e Make apologies by telling “white lies” or making polite excuses

when you don’t want or are unable to accept invitations.

Activities

Step 1: Giving and responding to invitations

Suppose that you want to invite your friend Sara to a party Friday evening. Here is a possible
conversation between you and Sara.

You: Sara, what about going to a party with me Friday evening?

Sara: It sounds great. I’d love to. Do I need to wear anything special?

ERHEAHE
LRORABLHE
£, SEEAHR, S5

FOPRAR, WRE-EME
1) Invite a friend to watch the Men’s Singles Final of the World - RLULHES T, i, £

7" Do It Yourself
Work with a classmate of yours. Make up conversations

the following situations.

Table Tennis Championships on TV with you. LTS, FABAE
2) You're organizing a hiking tour on Saturday morning. Invite N AREAGEE.
your classmate Mary to join you. i

3) You're going to a free trial kungfu class Wednesday evening. You know that your friend John is
also interested. Ask him to come along with you.
1) You're holding a surprise birthday party for your best friend on Sunday. Invite his/her

roommates to come to the party.

Step2: Listen and talk: accepting an invitation

You can accept invitations happily in many different ways. But, always remember to thank the
person for the invitation. Here is an example of how this is done.

Kevin: Why don’t you come to meet my father this coming Saturday? He’s very much
interested in traditional Chinese painting.

You: That’s a great idea. Thank you very much for this.

Kevin: Why don’t you come to meet my father this coming Saturday? He’s very much
interested in traditional Chinese painting.

You: That’s a great idea. Thank you very much for this.
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7" Do It Yourself

Listen to the following invitations. Try to accept them using different expressions.

Invitation 1
Voice: I'm wondering it you would like to watch the performance of a local choir.

i
Y'ou

Invitation 2
Voice: The lunch club members meet every Tuesday. Would you like to join us next week?
You

Invitation 3
Voice: I'd like to invite you to our house for Christmas Eve. Can you come?

You

cindaa,

Invitation 4

Voice: What about going to a movie tonight? ; CTELL
You DLOBRRAA,TiRM AR

Invitation 5 B4 2

e . L RETEEZE,
Voice: Will you be able to come and give our students ot &

a talk on environmental conservation in Australia?

Step 3: Listen and talk: declining an invitation

When declining invitations, people usually give a reason and also thank the person for the invitation.
Here is an example of how this is done.

Kevin: Would you like to come to my apartment for a cup of coffee?

You : Thank you, but I have to run right now. Maybe next time.

Do It Yourself

Listen to the following invitations. Try to decline them using different
expressions.Invitation 1

Voice: Would you come and join Molly and me for lunch tomorrow? We're going to talk
about our plan to visit Tibet this summer vacation.

You:

Invitation 2

Voice: How about going hiking after dinner?

You:,

Invitation 3

Voice: I'm wondering if it's possible for you to talk on the wide use of cars in China next
Friday afternoon.

You:
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Invitation 4

Voice: Professor Smith, may I have the honor to invite you to the opening ceremony of
our Canadian Studies Center on July 2?

You:

Invitation 5

Voice: Joe and I would like to invite you to our son's birthday party this Sunday
afternoon. Can you come?

You:

Step 4: Unable/Unwilling to accept an invitation immediately

Sometimes, due to various reasons, you cannot accept an invitation immediately. It’s always
advisable to check your plans first and let the person know later, as in

the example.

Sam: Do you have any plans for next weekend? I’ll drive to San Francisco for a book
reading. It’1l be great fun.

You: Well, I’'m not sure. I’ll have to check my calendar. Could I let you know this
Friday evening?

Sam: Sure.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.

1) Larry invites Jim to an excursion during the spring break, but Jim has to check with
his girl friend first.

2)Your parents would like you to have dinner with them this Thursday. You remember
you might have an appointment that day.

3)Your brother Fred invites you to a beer festival the coming weekend, but you can't
give him a definite answer right away.

4) Bill would like to take you to the open-air concert in the Pioneer Valley on Sunday
the week after the next. You wouldn't be able to say "yes"immediately.

Step S: Integrated situations

Form groups of six students. One student gives the invitation, two accept it, two decline it and the
other one is unable to make a decision right away. Look at the example first.

You: I’d like to invite you all to my house this Saturday evening since the winter
vacation starts in a few days. Could you let me know who is able to come?

Mary: Great, professor! I’d love to.

Bob: Well, professor, I’'m so sorry I can’t make it this weekend because my parents will
come to visit me. But, I appreciate it very much.

Tom: Thank you very much, professor. But, I’'m afraid I can’t go, either. I have to do
work that evening.

Eric: Thanks! I’d be very happy to come.

Laura: It’s a great idea, but I’'m not certain right now. Can I let you know tomorrow?
You: No problem.

Do It Yourself
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1)You would like to drive your group members to the beach next weekend.

2)You've bought a new DVD player and would like your group members to come to
your apartment and watch a block buster this evening.

3)You would like your colleagues to come to your house-warming party this Sunday.
4)You've got tickets to the Peking Opera Tales of the Snakes( { %1% ) ).Ask your

friends

to go with you.

Step 5: Listen and discuss

4 N Conversation 2

1)

-

) How would you decline George's invitation il you were Sue

and didn’t want to meet George and his sister after all?

4 N Conversation 3

1)
their relationship?
to a family gathering? Why/Why not?
3
Review

) Do vou usually take something to the person who invites yvou

) How do vou usually invite people. making a phone call.
sending a text message. an email or a card. or telling them

when vou run into each other? Why do vou do it this way?

When you give an invitation

more formally

Why do vou think Newton wants to check with Jane? What's

Do vou think Sue is interested in having dinner with George and his sister? Why/Why not?

Would you like to...?7
May I have the honor to invite you to...7
I'd like to invite you to...

I'm wondering if it’s possible for you to...
Will you be able to...?7

When you invite your friends,

classmates, colleagues, etc.

How about...?
What about...?
Why don’t you...?

When you accept an invita-

tion in a formal way

Thank you very much for inviting me. I'd love to.

When you accept an invita-

tion in an informal way

Terrific! I'd be glad to.
Good/Great idea!
Wonderful!
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1 wish I could, but...

Thank you very much, but...

I feel so sorry [ can't...

Thanks for the invitation, but I'm afraid I...

When you hesitate to give a

“yes” to an invitation

Well, I have to check my calendar...
I'm not sure yet, Can I call you back this weckcﬁd?
Sorry, I can’t be certain now, for F_"fé got to check

with my...

s

33



Foreign Language Department

Chapter Unitl0 Making and Responding to Requests

Students will be able to:

1. learn to make and respond to requests of various kinds;

Teaching Objectives 2. learn to speak appropriately, especially when being unable
or unwilling to help.

Students will be able to:

1. foster a positive attitude towards making and responding to
requests, viewing them as opportunities for connection and
collaboration

Ideological Objectives 2. learn to balance assertiveness with politeness when making

requests, and tactfulness with honesty when responding
3. discuss the ethics involved in making and responding to
requests, including honesty, fairness, and respect for others'

time and resources

. to learn to make and respond to requests of various kinds
Teaching Focus

to learn to speak appropriately, especially when being unable or

Teaching Difficult
g y unwilling to help
Teaching Duration 4 lessons
1. Presentation
. 2. Audio-lingual approach
Teaching Methods .
3. The communicative approach
4. Task-based language teaching
. Role play situations in which students make and respond to
Assignment

requests properly

Teaching Procedures:
Warming up

Step 1: Questions for Thought

e Do you often ask for help? When do you likely ask for help?
e Do you often help others? If yes, describe one such situation.
e What do you say when you’re unable or unwilling to do what you’re asked to?

Step 2: First Attempt

Work with a classmate of yours and imagine what you would say in the following situations. Does
the style of your language change with the situation? If so, why?1)You would like your brother to go
to the cinema with you.

1) You're at a post office and want to buy some stamps.

2)You're at your boss's office and ask for a few days' leave.

3) Someone lights a cigarette and puffs away in an elevator.

4) Someone behind you in a theater is talking loudly during a movie.
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5) Jeff wants to borrow your favorite tie, but you don't want to lend it to him.
6)Y our roommate Tommy would like to watch a movie on your laptop, but you have to
work on it.

Step 3: Etiquette in Making and Responding to Requests

e Be polite.
e Be direct where necessary.
e Be aware who you’re talking to.

SERE TR

ERFEEEHA

Xipfe 5 F WA T L—"

M, mReAREEEN,

L OMORR e E ., ER

L ARRGEL, ek
3. Am, :

TN

Activities

Step 1: Asking a stranger for help

Very often, we find ourselves in need of help from a stranger. For instance, you’ve just moved into a
new apartment and would like to know where the nearest bank is. Here is a possible conversation
between you and your neighbor.

You : Excuse me. I'm sorry to bother you. Could you please tell me if there’s a bank nearby?
Neighbor: Yes, there’s one two bus stops away.

You : Two bus stops away? Up the street?

Neighbor: No, down the street. Are you new here?

You : Yes, I just moved into the building.

Step2: Asking someone you know to do you a favor

When you ask for help from someone you know, you use a less formal style of language, but you
still need to be polite. The following is a possible conversation between you and your friend Jimmy
when you want to borrow his bike.Kevin: Why don’t you come to meet my father this coming
Saturday? He’s very much interested in traditional Chinese painting.

You : Hi, Jimmy, can I ask you a favor?

Jimmy: Sure, what is it?

You : Can I borrow your bike? Mine has a flat tire.
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Jimmy: No problem.

You : Are you sure? You know, I don’t want to
inconvenience you.

Jimmy: No worries. I’d be glad to lend it to you.
You : Thank you very much indeed.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.
1)Y our computer is at the repair shop. Ask your roommate to let you use his/hers for a
while.

2)You'll be away for the weekend. Ask your roommate to pick up the mail for you.
3)Ask your classmate if he/she could lend you his/her lecture notes.

4) Ask your friend if he/she could let you read his/her book

AREERE, -
S Y L
tl ome, aEdAe, &
L RRARTRMARAS

T AR, -

Step 3: Giving commands

When you ask for help, either from a stranger or a friend, you should use the question form. But,
there are situations in which you make requests in the form of a command. Note that in situations
like this, you should always use “please”. Imagine that you are the manager of a company and want
your secretary to bring you some coffee. Here is a possible conversation between you and your
secretary.

You : Laura, bring me a cup of coffee to my office, please.

Laura: Cream or sugar?

You : Black, please.

Do It Yourself
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Work with a classmate of yours. Make up conversations for the following situations.
1) You're a police officer. Ask the driver of a speeding car for his/her license.

2) Ask your brother/sister to pass you the magazine.

3) Tell your husband/wife to buy some bread on the way back from work.

4) Tell your son/daughter not to make any noise.

5) It's cold. You want your sister/brother to turn on the heater.

6)You are a teacher and would like your students to redo their assignments.

Step 4: Making requests politely/directly

Imagine that you’d like your sister to get you a glass of water. You can say it in the following two
ways. Discuss with a classmate of yours and point out the differences between the two ways.

Direct: Give me a glass of water.

Polite: Could you give me a glass of water, please?

5 @ x4 —
B, ARBEEE, ¥
: KA. A A b
: £ K HHET, AMER:
AER—, BHFBA, BA
FH, o m e MR T
H—a&,  {=% plcasc il &
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P RAAHAH, ANSE:
- " Do It Yourself HEL—L, GHFBA, KA,
LT, o MAKEREMNT
_5 —& {22 please 1{_:'%_

Work in groups of three students. How do you make requests

directly or politely in the following situations?

Coopis, L
1) You're having dinner with your friends and want some more
fish, which you're unable to reach.
Direct:
Polite
L ) 2) You share an apartment with Tom and you want him to do the

T y;t,f:;.f_,tq.g.j' dishes after your cooking.
EHEEAR, BT
Ak AR B, o,
MR LMA-RLR, b
CEREELTH, '

Direct:

Polite:

3) You are a team leader, and want your team members to finish

the quarterly sales report by the end of the month.
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Direct:

Polite:

4) Your computer broke down, and you ask your classmate Mary for

help.
Direct:
Polite:
5) You're a teacher and you tell your students to correct all

the errors in their assignments.

Direct:

Polite:

Step 5: Responding to requests positively/negatively

Work in pairs. Imagine that a classmate of yours says to you: “I’'m going to have my birthday party
tonight. May I borrow your stereo? I hope this isn’t too much trouble to you.” You can respond
either positively or negatively, as shown in the following. Discuss with your partner how it feels to

reject a request and how to make the rejection in a tactful way.

1B 96 o A 8 Ko
A S AW, FA-
: W 4 T AT OBE A
i B, REAA Sk,
ﬁ;ﬂ:ﬁ-]—ﬁ?," &%, 45— white lies:
%Hiﬁﬁ Tﬁ&Tﬁﬁ
%9 KR
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77" Do It Yourself
Work in pairs. How would you respond to the following
requests positively and negatively?
1) Could you please babysit Chris for a couple of hours

Friday evening because we’ll go to a friend’s birthday

party?
Positive:
Negative:

2) Would you mind if I borrowed your bike this afternoon, please?

Positive:

Negative:

3) May I have a word with you right now, Professor?

Positive:

Negalive:
4) Could I trouble/bother you to get some more milk for me?

Positive:

Negalive:
5) Will you lend me The Nineteenth-Cenmury English Poetry again please, John?

Positive:

Negative:

Step 6: Offering help and responding

Act out the following situations with a classmate of yours, following the two examples below.

Remember that you should help only after you are allowed

For Example:

1) You work as a front desk clerk at a five-star hotel. Whenever

AEBRE, B
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people approach you, there’s a conversation between you
like this. ;

You: May 1 help you?
Ciuest: Sure. My name is Tim Hamilton. I booked a double

room here online... ey s S

2) You see your landlord pulling a heavy garbage bag out.

You: Do you need any help camrying the garbage bag?
ILandlord: Thank you just the same. I can handle it

myself.

gk

Do It Yourself
1) You see Ann struggling with a few books in her hands
and still trying to open the door at the same time.
2) Bob tells you his TV set doesn’t work any more.
3) You see Lisa trying to repair her bicycle.

4) You just saw Adam fall down the stairs and you want

to call an ambulance.
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Step 7: Discussion

Work in groups of four or five students, one of whom is to chair the discussion of the following
topics within each group.

1) Have you ever been caught in some very"sticky" situations so that you had to ask for
help?What did you do then?

2)What kind of people you are, those who often ask for help or those who often offer to
help?How do you think you've formed such a personality?

Review

When you need help Could/Can T ask you a favor?
May I...

Would/Could you please...
Would you mind if...

Could I trouble you to...

When you offer help Can [ help you?
Do you need some help with...

How can I help you?

When you accept others” help Sure, thank you.

Yes, thanks.

It’s very kind of you.

Yes, but are you sure this is not too much

trouble?

When you turn down others’ | Thank you, but I can manage it.
help I'm OK. Thank you.
I'm fine. Thanks.

When you make a request like a | Give me the bill.

command Don’t talk loudly.

When vou want to be polite in | Give me the bill, please.

giving a command Can I have the bill, please?

When you can’t do what you're | I'm afraid I can’t...
asked to I'm sorry, but...
I wish I could...

Sorry, it’s impossible. ..
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Chapter Unit 11 Making Complaints
Students will be able to:
. .. 1. learn to express pain, discontent or dissatisfaction;
Teaching Objectives

2. learn to make complaints and the ensuing request in a

socially appropriate way.

Ideological Objectives

Students will be able to:

1. learn to respect and accommodate different perspectives
and responses to complaints, promoting a culture of
understanding and tolerance

2. engage in activities that require creative problem-solving,
such as finding alternative solutions when a complaint
cannot be immediately resolved

3. think critically about the appropriateness and potential

consequences of making complaints

Teaching Focus

To learn to make complaints

Teaching Difficulty

Complaining about the goods with defects

Teaching Duration

2 lessons

1. Presentation
2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
Assignment Group complaints: role play

Teaching Procedures:

Step 1:Warming up

Questions for Thought

1.What would you do when you’re not happy with the service you get?

2. Do you go back to the store to ask for an exchange if you find defects in what you bought?

Why/Why not?

3. Do you tend to make your complaints directly or tactfully? Why/Why not?

2: Work in pairs and discuss what you would do in the six situations on page 84.

3: Etiquette in Making Complaints (Unless You’re Talking to a Doctor)

® Be polite and tactful.
e Be Polite and Tactful.
e BE POLITE AND TACTFUL.

Step2:Activities

TASK 1 Expressing physical pains
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Work in pairs. Study the following conversation and practice both parts with your partner alternately.
Tina : You look awful, Dina. Anything wrong?

Dina: I have a terrible pain in my stomach.

Tina : Have you been to the school clinic?

Dina: The school clinic? I don’t have time to. Think of all the

exams!

Do It Yourself

Work in pairs. Make up conversations for the following situations.

1)You don't walk properly because you had your ankle twisted in a soccer game. And,
there's one more match to go.

2)You sneeze all the time because of an allergy. You don't want to see a doctor since
you've already tried different sorts of medication.

3)You have a bad headache and have to perform in the local theater troupe this
weekend.

4)You have a pain in your right wrist and don't have time for physiotherapy since you
have a busy schedule.(Use your wildest imagination to think about the things you'd be
busy with!)

TASK 2 Complaining about the goods with defects

A customer goes to complain about the problem with the teapot bought a couple of days
ago. Study the conversation and note that the customer first points out the problem with
the teapot and then proposes a solution.

Shop Clerk: Can I help you?

Customer: Yes. I came to return this teapot I bought two days ago.

Shop Clerk: What’s the matter with it?

Customer: It doesn’t whistle when it boils.

Shop Clerk: I’m sorry to hear that. Do you want an exchange or a refund?

Customer: Refund, please.

TASK 3  Complaining about the services you get

Study the following conversation and learn to complain about the services you get. In
this situation, Jane talks to the landlady about the heating in her apartment.

Jane : Mrs. Smith, I didn’t have any heating in the apartment last night. It was ice cold.
Can you take care of that?

Mrs. Smith: Sure. I’1l call the property manager of the building and have it checked
right away. Sorry for the inconvenience.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.

1) The radio still didn't work properly after it was repaired. Talk to the repairman.
2)You're on a plane. You asked for a glass of orange juice ten minutes ago and the flight
attendant hasn't brought it to you yet. Talk to her.

42



Foreign Language Department

3) You've been sitting in a restaurant for fifteen minutes and nobody comes to take your
order. Talk to the head waiter.

4) You haven't disposed of your garbage because the garbage collector came earlier than
the set time. Complain to the local garbage treatment authorities.

5)You placed an order for a refrigerator, but it hasn't arrived yet. Call the sales manager

of the store.

TASK 4  Complaining about what people do

Study the following conversation and learn to complain about what people do. Is it
different from complaining about goods or services?

Tom leaves his bike in the hallway. Jim sees it and talks to Tom.

Jim : Tom, we can hardly pass with your bike blocking the hallway.

Tom: Sorry, I didn’t have any idea my bike was blocking the hallway. I apologize.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.
1)Y our next door neighbor leaves his garbage bag in front of your door and it gives off
a bad smell.

2)The young man downstairs has a noisy party almost every weekend. You can't go to
sleep.

3)Your roommate is humming to the music she's listening to on her MP4. You find it
disturbing.

4) Your tenant hasn't paid his rent yet.

5) You're in a hotel room and find there are no towels in it.

TASK 5 Learning to complain and respond politely

Study the following conversation, which is an extended version of the conversation in
Task 4. Highlight all the expressions that the speakers use to complain and respond to
the complaint politely.

Tom left his bike in the hallway. Jim sees it and talks to Tom.

Jim: Could you remove your bike please, Tom?

Tom: Remove my bike?

Jim: Yes... If you wouldn’t mind. I don’t mean to complain, but your bike is blocking
the hallway. We can hardly pass.

Tom: It is?

Jim : Yes, it is.

Tom: Oh! I didn’t realize my bike was blocking the hallway. Sorry, I'm very sorry.
Jim : That’s okay.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following
situations.Note that the situations are the same as in Task 4. Try to complain and
respond to the complaints in more polite ways.
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1)Y our next door neighbor leaves his garbage bag in front of your door and it gives off
a bad smell.

2)The young man downstairs has a noisy party almost every weekend. You can't go to
sleep.

3) Your roommate is humming to the music she's listening to on her MP4. You find it
disturbing.

4)Your tenant hasn't paid his rent yet.

5)You're in a hotel room and find there are no towels in it.

TASK 6  Complaining tactfully/mildly

Study the following conversation. Note that instead of saying “you didn’t check the
spelling of your paper”, the teacher chooses a more tactful way of complaining about
the student’s sloppy assignment.

Teacher: The spelling of the paper didn’t seem to be checked. Could you redo it?
Student : I apologize. Yes, I’ll redo it.

Do It Yourself

Work with a classmate of yours. Make up conversations for the following situations.
1)You're reading a magazine and find some pages cut out.You go and talk to the
librarian about the problem.

2)You lent Carl your bike. But he returns it with a flat tire.Talk to Carl about it.

3) Jack goes to have a haircut. His hair isn't cut short enough. He talks to the barber.
4) Mary borrowed a novel from you and returned it dog-eared. Talk to her about it.

TASK 7  Group complaints

Work in groups of three or four students. Imagine that you are in a restaurant named
Panda Garden and you don’t have a very good experience. When you finish your meal,
you go to see the manager and complain. Your complaints mainly focus on the
following aspects: food, service, atmosphere and cleanliness. One of you plays the role
of the manager.

Customer A: Mr. Manager, the steamed fish seemed undercooked.

Manager: Undercooked?

Customer A: Yes, we saw something very reddish near the bones.

Manager: I’m sorry to hear that. What about you?

Customer B: The waitress appeared very upset. When she brought us the dishes, she
simply threw them onto the table.

Manager: Oh, no, she shouldn’t have been so rude. I apologize.

Customer C: There should have been a non-smoking area. We were almost choked to
death there.

Manager: Sorry for the inconvenience. We’ll do something about it.

Customer B: And, the table should have been cleaned when we were led in. It was a
mess on and under the table.

Manager: I feel so sorry about what happened. Please accept my sincere apology.
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TASK 8 Listen and discuss

1.Helen shares an apartment with Lucy and the two have agreed to share the housework
too. But, Helen doesn’t think that Lucy has done her share. Helen talks to Lucy about it.
Listen to their conversation and then answer the following questions.

1) Why do you think Helen doesn’t complain about Lucy immediately?

2) How does Helen make the real complaint?

3) How does Lucy respond? Are you sure Lucy will “do better” after the talk?

4) What do you think you would have done if you were Helen? What if you were Lucy?
How would you handle the situation?

2.Professor Norman asks for a paper to be written by today, but Larry still hasn’t had it
ready yet. Listen to their conversation and then answer the following questions.

1) Do you think the professor only wants to complain about the late paper? Why/Why
not?

2) Do you think the professor is angry? Why/Why not?

3) How sincere do you think Larry’s promises are?

4) How do you think you would have made the complaint if you were the professor?
How do you think you would have responded if you were Larry?

Scripts
1. Helen shares an apartment with Lucy and the two have agreed to share the housework
too. But, Helen doesn’t think that Lucy has done her share. Helen talks to Lucy about it.
Listen to their conversation and then answer the following questions.
Helen: I think it’s your turn to clean the living room, Lucy, isn’t it?

Lucy: Is it? I don’t remember.
Helen: I do. I finished my turn yesterday, and your turn starts today.

Lucy: Okay. Thank you for reminding me.

Helen: And, could you please help me keep the bathroom and living room a bit tidier?

Lucy: Yes, certainly.

Helen: Thank you. But, sometimes the bathroom and living room are so messy that I
feel very embarrassed, especially when I have guests over.

Lucy: You should’ve reminded me more. I’ve never been a good housekeeper. Helen:
All right. I hate to complain, but sometimes it seems I have to make things tidy and
clean around you all by myself.

Lucy: Oh, Helen, I’'m sorry for the mess I made. I promise to do better from now on.
Just don’t hesitate to remind me

2. Professor Norman asks for a paper to be written by today, but Larry still hasn’t had it
ready yet. Listen to their conversation and then answer the following questions.
Norman: I haven’t got your paper, Larry. What’s the matter?

Larry: I'm sorry. I haven’t finished yet. Can I turn it in on Thursday?
Norman: That’s too late. The deadline is today. Why can’t you have all your work done
on time?
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Larry: I’ve been busy with a lot of other things. And, I have to catch up with what
I missed when I was on internship.
Norman: I’m tired of your excuses. This has been going on for months. Haven’t I talked
about it with you? Nothing seems to help.

Larry: I’'m really sorry, professor. I know I have too many other obligations, and
of course [ haven’t worked hard enough. I promise I’1l do better.
Norman: [ hope so. You’re a capable student and I know you could have done better.

Step3 Review
When you want someone to stop It you don’t mind, ...
doing something Would/Could you please...?
I hate to complain, but...

Can you possibly...

When you respond to a complaint I’'m sorry.

I apologize.

I"m sorry for the inconvenience.

I didn’t realize/know/have an idea...
Please accept my apology.

Sorry, I wasn’t aware. ..

I beg your pardon.

I'm sorry about...

Please forgive me.
~

When accepting an apology That’s all right.

It’s okay/all right.

Don’t worry about it.
No harm done.

Forget it. (Informal)

No problem. (Informal)
No big thing. (Informal)
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Chapter Unit 12 Agreeing and Disagreeing

Students will be able to:

1. learn to express your own opinions;

Teaching Objective 2. learn to support others' opinions or express different views;
3. master some of the tactics in expressing agreement and

disagreement.

Students will be able to:

1. learn to respect and value diverse opinions, promoting an
environment of open-mindedness and tolerance

Ideological Objectives 2. learn to express gratitude when others consider their
opinions, even if there is disagreement

3. build assertiveness skills to confidently express their

opinions while maintaining respect for differing viewpoints

. To learn to express agreement and disagreement.
Teaching Focus P g &

Teaching Difficulty To learn to express your own opinions.

Teaching Duration 2 lessons

1. Presentation

2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
Assignment Make presentation about the topics on Page 96

Step 1:Warming-up

1.Questions for Thought

e What kind of person are you, a good listener or someone eager to express his/her
views?

e What would you say when you disagree with others?

2.Listen and Discuss

Maria and Kevin are talking about an argument between their professor and Jennifer.
Maria and Kevin don’t seem to have similar views.

1) What are the opinions expressed by Maria and Kevin respectively?

2) What’s the viewpoint they don’t agree on with each other?

3) What makes them agree with each other?

2. Maria and Kevin are talking about an argument between their professor and Jennifer.
Maria and Kevin don’t seem to have similar views.

Maria: In my opinion, the professor should have been more patient and polite to

Jennifer. He had the right to express his anger but should have handled the situation in a
milder way.
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Kevin: Well, I don’t think so, Maria. What Jennifer did was cheat on the exam. I think
the professor was too nice to her.

Maria: Are you kidding me? Too nice? The professor was definitely wrong to make that
accusation in front of the whole class.

Kevin: Well, you made a point there. The professor should have done it privately after
class in a conversation with Jennifer.

Maria: We did have something in common after all.

3.Etiquette in Expressing Opinions

e Be tactful in expressing opinions.

e Always remember you only disagree with the viewpoint rather than the person who
presents it.

Step2 Activities

TASK 1 Expressing viewpoints about certain issues

Form a group of three members. One makes a statement about the issue as indicated.
Another student says something in favor of the statement while the other student
presents a different opinion.

" 7" Do It Yourself

1) Ban on smoking in public places.

Opinion: | think smoking in public places should be banned.

\greement: _ That’s exactly what | think.

Disagreement: _I'm afraid | don’t agree.
2) Bringing the growing size of huge cities like Beijing under control.

Opinio§ities like Beijing are growing too big. | think their size should bg ght under control.

Ascreement: You're right. | couldn’t agree with you more.

Disagreement: | disagree.

3) Learning a foreign language from childhood on.
Opinion: | think people should start learning a fore
Agereement: You can say THAT again.

Disacreement: Are you kidding me? | don’t think so.
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O O O

4) Encouraging the use of economy cars.

Opinion: | think the use of economy cars should be encouraged.

Agreement: You're right. That’s just what I was thinking.

Disagreement: | don’t think | agree.
5) Ban on homework for primary school kids.

Opinion: | strongly hold the view that homework for primary school children should be banned.

Agreement: That's right. T can’t agree more.

Disagreement: I'msorry, but | have to disagree with you.

O O O

TASK 2 Getting people to agree with you
Work with a classmate. You make a statement about the issue as indicated by using a
tag question or rhetorical question so that you’ll get your classmate to agree with you.

For Example @ i
S A ERA G,
You: Fall is the best season in Beijing, isn't it? S oawmaaTRABRAR:
Classmate: You're right. I can’t agree more. M, X2 —RiiEn

WoR, RRAEAY, oL

"7 Do It Yourself "-.,",ﬁ %, RERLE.

1) Science fiction.

You: | find science fiction is both entertaining and meaningful to real humari fife: on’t you think so?

Classmat&hat’s true.

2) Traveling by public transportation.

Yomon’t you think we should all travel by using public transportation?

Classmatdes, that’s exactly what I think.

N

3) Taking vitamins every day.

You: Wouldn't you say that we should take vitamins every day?

Classmate: That's right.

4) Maintaining good relations among roommates.

You: I think it’s important to keep good relations with our roommates. Wouldn't you say that?

Classmate: You're absolutely right.

5) Internet surfing.

You: 1 think Internet surfing has not only created a virtual world for us but also greatly enriched our real lives.

Classmate: That’s more than true.
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TASK 3 Accommodating different views

By using as many of the underlined expressions as possible, have a discussion with a
classmate of yours. But your classmate doesn’t seem to share the same opinion always.
For Example:

Longer summer vacation or winter vacation.

You : You know... It seems to me that we should have a longer winter vacation and a
shorter summer vacation. Don’t you think so?

Classmate: I’'m not sure. What makes you say that?

You : In a longer winter vacation, we can stay longer with our family and old friends in
our hometowns.

Classmate: Well, I wish I could agree with you, but if you ask me, a longer summer
vacation suits us students better.

You : Oh, do you feel that way?

Classmate: Yes, we might be more likely to find a job and earn some pocket money for
the coming semester.

You : Um... You certainly have a point there.

-7 Do It Yourself
1) Communication through email or cell phone.
2) Allowing kids to watch a lot of television or pick up a hobby in

their spare time.

3) A summer holiday to Tibet or Hangzhou.
4) Spending Saturday evenings going to the cinema or

watching DVDs at home.

i

Earning a degree in China or a foreign country.

TASK 4 Expressing different views

Choose a classmate of yours and play both roles in the dialog alternately. Make sure to take into
consideration the relationship between the two, thus use the appropriate vocabulary.

1) Alice and Hans are husband and wife. They’re talking about a movie they just watched.

2) Judy and Donna are roommates at the university. They are talking about one of their courses.

3) Max asks Professor Lee about his term paper. The professor doesn’t agree with Max’s analysis of
the market.

4) Ali wants to buy a car and his friend Mark doesn’t like Ali’s choice. But they seem to agree with
each other about one feature of the car.

5) Patty bought a new CD. She likes it, but her boyfriend Fred doesn’t. They, however, both find the

last song good.
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1) Alice and Hans are husband and wife. They’re talking about a movie they just watched.

Alice: What do you think of Kim Kelly in the movie?

Hans: I think Kim is the best actor of all in Hollywood today.

Alice: I think so too. I couldn’t agree with you more.

Hans: I don’t like Judy Kane as much.

Alice: Well, I don’t agree, honey. She did a better job in Once [ Remember.
Hans: You’ve got a point there. [ enjoyed her performance in that movie, too.

2) Judy and Donna are roommates at the university. They are talking about one of their courses.

Judy: How do you like your course on cross-cultural communication?

Donna: It’s boring.

Judy: Oh, really? I’'m sorry to hear that. I thought it would be very interesting.

Donna: I just regret I chose it for credit.

Judy: That’s too bad. Do other students feel the same way?

Donna: I’'m not sure about others... This is how I feel about it.

3) Max asks Professor Lee about his term paper. The professor doesn’t agree with Max’s analysis
of the market.

Max: Professor Lee, I’d be interested to know what you think about my paper.
Lee: It’s well written.

Max: Thank you. Do you agree with my analysis of the market?

Lee: I'm afraid I don’t.

Max: Really, why not?

Lee: Your data should have been updated.

Max: Oh, I see your point. I think you’re right about that.

4) Ali wants to buy a car and his friend Mark doesn’t like Ali’s choice. But they seem to agree with
each other about one feature of the car.

Ali: 'm thinking of buying a new car. Don’t you think Wonder Oz is a good choice? Mark: Wonder
Oz? That’s the last car I want to buy. But, it’s energy-saving.

Ali: That’s exactly what I’'m thinking.

Mark: Well, despite that, if you ask me, I still would say NO to a Wonder Oz.

5) Patty bought a new CD. She likes it, but her boyfriend Fred doesn’t. They, however, both find
the last song good.

Patty: Fred, how do you like the CD?

Fred: Um... I hate to disappoint you, but [ have to say it’s terrible.
Patty: How can you say that? What do you think of the last song?
Fred: The last one? Well, it’s better than all the other pieces.
Patty: I'm glad we do agree on something.
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TASK 5 Expressing disagreement tactfully

Work with a classmate of yours. You and your classmate take the roles in the situations below. You
may agree or disagree, but remember to express your views in an appropriate manner.

1) Cathy and Linda went to see a movie together and seem to have different opinions about it.

2) Bob and Kate are husband and wife. Last week they went to a party. Bob had a good time while
Kate didn’t seem to have enjoyed it.

3) Rodney and Sean are classmates. Rodney likes their chemistry teacher while Sean doesn’t think
the chemistry teacher has a sense of humor.

4) The library updated its retrieval system. Deb finds it convenient while her classmate Fiona is very
much confused by it.

5) Douglas and Theresa are husband and wife. They differ on where to live. Douglas prefers to rent
an apartment downtown while Theresa wants to buy a home with a mortgage in the suburbs.

TASK 6  Discussion

Work in groups of four or five students, one of whom is to chair the discussion of the following
topics within each group.

1) What kind of person do you think you are, a person who is easily convinced or a person who tries
hard to hold to his/her own views? Why do you think you’re such a person?

2) Do you often disagree with your friends or classmates? How do you manage to settle differences?

3) How do you handle different opinions? Do you seriously consider them or ignore them? Why?

Step3:Review
Useful Words and Expressions

When you ask for somebody’s | Don’t/Wouldn't you agree?
agreement Don’t you think so?

Wouldn’t you say so?

When you agree with someone That’s right/true.

I agree (with you).

You're right.

That’s just/exactly what I was thinking.
That’s exactly what I think.

I feel the same way.

I couldn’t agree with you more.

You can say THAT again.
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Chapter Unit 14 Dining Out
Students will be able to:
. .. 1. get familiar with the vocabulary for dining at a restaurant;
Teaching Objective , ,
2. learn to make reservations, order food, and pay the bill;
3. learn about the courtesy for dining at a restaurant.

Ideological Objectives

Students will be able to:

1.

discuss the concept of budgeting during social outings and
the responsible use of financial resources when dining out;
consider ethical aspects of food choices, such as
sustainability, animal welfare, and fair trade practices.

discuss strategies for managing stress in social dining
situations and maintaining a relaxed and enjoyable

experience

Teaching Focus

To learn to make reservations, order food, and pay the bill.

Teaching Difficulty

The courtesy for dining at a restaurant.

Teaching Duration

4 lessons

1. Presentation

2. Audio-lingual approach

Teaching Methods .
3. The communicative approach
4. Task-based language teaching
Assignment Talking about food and eating habits

Teaching Procedures:

Step 1:Warming up
1.Questions for Thought

e How often do you have meals in a restaurant?
e Have you ever invited people to dinner at a restaurant? On what occasions do you

invite people to dine out?

® Do you split the bill when you and your friends dine out together? Why/Why not?

2.First Attempt

Work in groups of three students. Make up conversations for the following situations.
1) Call a restaurant for a reservation and the receptionist answers you.
2) You go to a restaurant with a friend of yours and a waiter comes over to take your

order.

3) You and your friend ask the waiter to give you separate checks because you’re going

to pay for your own meal.

4) You’re not happy with the service the waiter offers and you talk to the manager about

this.
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3. Etiquette in Dining Out

e In the English-speaking countries, paying for one’s own meal is the normal practice
when friends dine together at a restaurant.

e [f you want to smoke, ask the people you dine with for permission.

Step2:Activities

TASK 1  Making reservations

Work in pairs. Make up conversations for the situations given, following the
example.

For Example:

Jeff Chen is going to invite two of his friends to dinner on Saturday evening. He is now
calling the restaurant John & Johnny to make the reservation.

Receptionist: John & Johnny. What can I do for you?

Jeff Chen: Yes, I’d like to make a reservation for this

Saturday evening.

Receptionist: This Saturday evening. No problem at all. How

many people altogether?

Jeff Chen: Three.

Receptionist: Can you tell me what time you’ll arrive?

Jeff Chen: About seven.

Receptionist: Great. We have a non-smoking section. Do you want to sit there?
Jeff Chen: Thank you for recommending this. Yes, we’d love to.

Receptionist: May I have your name and phone number, please?

Jeff Chen: Sure. I'm Jeff Chen, J as in Jack, E as in egg, F as in five, Chen, C as in cool,
H as in hot, E as in egg, again, and N as in not. My phone number is 4-4-3, 1-2-3-3.
Receptionist: Thank you for calling. See you on Saturday evening.

Jeff Chen: Goodbye.

Do It Yourself

1) Lucy calls Wang & Wok, a Chinese restaurant, to book at able for lunch on Friday
because she's going to meet with her cousin there.

2) Fiona comes back home late Friday evening and doesn't have time to cook. She calls
Gourmet Corner, a restaurant close-by to see if they have a table for a family of four
right away. The receptionist tells her there' 1l be one available in an hour.

3) Vivienne is organizing a birthday party for her father. She calls a restaurant to make a
reservation for twelve people for lunch on Sunday. The receptionist can't give her a
definite

answer right away and promises to come back to her as soon as possible.

4) Brad is invited by Jeff Chen to dinner on Saturday, but he doesn't know how to get
there by bus. Brad calls the restaurant for directions, and it takes a while for the
receptionist to tell him the most convenient route.

TASK 2 Ordering
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Form groups of four students, and make up conversations for the situations given,
following the example.

For Example:

Jeff Chen and two friends have been led to and get seated in the non-smoking section of
the restaurant. A waiter brings them some ice water and a menu for each of them. He’s
ready to take the order.

1) Ordering drinks

Waiter : May I take your order now?

Jeff : Yes, please.

Waiter : What would you like to drink?

Jeff : I’d like some red wine. One glass of Great Wall, please.

Waiter : All right, one Great Wall. (Speaking to Friend A) What about you, sir?

Friend A : Well, I’'m afraid I don’t like anything strong. Do you have oolong tea?
Waiter : Yes. We serve it in a pot.

Friend A : Okay, one pot of oolong, please.

Waiter : (Speaking to Friend B) What about you?

Friend B : The same as Jeff, a Great Wall, please.

2) Ordering food

Jeff : I heard you had very good roast beef here. I’d like to try it. Roast beef for me.
Waiter : Do you like it rare, medium or well-done?

Jeff : What does that mean?

Waiter : Rare means the beef is cooked for a very short time, while well-done beef is
cooked thoroughly. Medium is something in between.

Jeff : I see. Then I’d like it well-done.

Friend B : I’d like to have something light. Do you have crab meat salad?

Waiter : Yes, we do. Do you want one?

Friend B : Yes, one crab meat salad for me.

Friend A : Oh, well, seafood is no good for me. How do you make this chicken dish,
roasted or stewed?

Waiter : Baked and served with our specialty sauce on top of it.

Friend A : All right, I’'1l have the chicken.

Waiter : Any dessert?

Jeff : Well, we’ll order dessert after we finish the meal.

Waiter : Fine. Just let me know when you want to order it.

Do It Yourself

1) Tommy, Vincent and Ann are in an Italian restaurant specializing in all kinds of pasta.
Tommy wants to have spaghetti with extra cheese, Vincent likes ravioli and Ann orders
macaroni and asks for extra tomato sauce.

2) Three friends, Mika, Linda and Julie, go to a Chinese restaurant. They want to have
dumplings, spring rolls and Kung Pao Chicken to go with plain rice, and they also order
such drinks as jasmine tea for Linda, Sprite for Julie and Mika.
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3) Ron and his wife Jane go to have dinner with Jack, a friend of theirs. Ron orders
salmon, Jane one sandwich and a vegetable salad, and Jack roast pork. They also order
one ginger ale for Jane, and a white wine for Ron. Jack doesn’t drink anything but the
free ice water. For dessert they share one cheese cake.

Task 2
Do It Yourself
1)
Tommy: Waiter! Come over here, please.
Waiter: What can I do for you, sir?
Tommy: Can you help us with the order now?
Waiter: Yes, of course.
Tommy: I’d like spaghetti, please. Yes, with extra cheese.
Waiter: OK, spaghetti with extra cheese. What about you, ma’am?
Ann: Well, I love macaroni, but I don’t know if there’s any onion in the sauce.
Waiter: Yes.
Ann: Can you make it without onion?
Waiter: I guess we can. I’ll put a special note here for the chef who makes your
macaroni. Ann: And, I’d like some extra tomato sauce.
Waiter: All right.
Ann: Thank you very much.
Waiter: My pleasure. What would you like to have, sir?
Vincent: I’m starving, so ravioli for me, please.
Waiter: What’s the filling, beef or cheese?
Vincent: Can I have both, half and half?
Waiter: Certainly. What would you like to drink?
Tommy: What about sharing a bottle of wine?
Vincent: Good idea!
Ann: It’s fine with me.
Tommy: Can we have a bottle of the house wine?
Waiter: Certainly. Please excuse me for a moment. I’ll be right back with your food.

2)
Waiter: Here’s the menu. Take your time and I’ll be right back with some ice water.
Julie: Thank you.
Waiter: Can I take your order now?
Julie: Yes. I love Chinese dumplings. Do you have dumplings with chicken meat
today?
Waiter: Yes, we do. How many would you like to have?
Julie: Fifteen.
Waiter: What would you like, sir?
Mika: What’s the filling of the spring rolls?
Waiter: Green bean sprouts, shredded carrots, eggs and spring onion.
Mika: Sounds great for me. I’d like five.
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Waiter: What about you, ma’am?
Linda: Me? I’m still looking. I’d like to have some rice to go with... Here it is. Spicy
chicken with peanuts.
Waiter: What about something to drink?
Linda: One jasmine tea for me, please.
Mika: One can of Sprite for me.
Julie: Sprite for me, too.
Waiter: All right. You’ve ordered fifteen dumplings with chicken meat filling, five
spring rolls, and rice and a spicy chicken with peanuts. For drinks, one jasmine tea
and two Sprites. Is that all?
Julie: I think so.
Waiter: Just wait a little while and I’1l be back with the dishes very soon.
3)
Ron: Waiter! Will you take our order now?
Waiter: Sure. What would you like to have?
Ron: I’d like to have steamed salmon.
Jane: I'm on a diet. Just a sandwich and a vegetable salad for me, please.
Waiter: What about you, sir?
Jack: Oh, for me, I’d like roast pork with your house specialty sauce.
Waiter: Any drinks?
Jack: No, not for me. This ice water is fine with me.
Jane: What about one ginger ale for me ?
Waiter: Sure. With ice?
Jane: No, thanks.
Waiter: How about you, sir?
Ron: I’d like a glass of white wine to go with the fish. One glass of white wine,
please.
Waiter: Great Wall is very good.
Ron: OK, one Great Wall. What about sharing one cheese cake?
Jane: Good idea!
Jack: That’s fine.
Waiter: OK, let me make sure what you’ve ordered: one steamed salmon, one sandwich
and a vegetable salad, and a roast pork. And, one ginger ale and one cheese cake.
Ron: That’s right. Please be quick. We’re starving.

TASK 3 Paying the bill

Work in pairs. You and your partner play the roles of a customer and a waiter/waitress,
and make up conversations for the situations given, following the example.

For Example:

Jeff and his friends have finished their dinner and want to leave. As he has invited his
friends, Jeff will pay the bill.

Jeff: Waiter! Could we have the bill, please?

Waiter: Certainly. Do you want separate checks?

Jeff: No, thanks. I’ll pay for it.
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Waiter: That’1l be $32.80.
Jeff: All right. Here’s $50.

Work in pairs. You and your partner play the roles of a customer and a waiter/waitress,
and make up conversations for the situations given, following the example.

Waiter: Just a moment, please. I’ll go and get the change.

Jeff: Thank you.

Waiter: Here’s $17.20.

Jeff: Thanks. This is for you. (Jeff gives the waiter $5.)

Waiter: Thank you very much.

Jeff: It’s a nice dinner.

Do It Yourself

1) Tommy, Vincent and Ann have finished their meal and want their bill. The waiter
asks them if they want to put it all on one check. They prefer to have separate checks.
2) Mika, Linda and Julie ask the waiter to bring them the bill (separate checks). Mika
finds her check is too much and asks the waiter to check it again. The waiter admits he
has made a mistake by mixing Mika's bill with that of Linda's.

3) Ron, Jane and Jack have finished their meal and ask the waiter to bring the bill. Jack
pays the bill in cash. Ron and Jane would like to pay with their credit card, but the
waiter says they can't take it because their system doesn't work properly. In the end,
Jane has to write a check for the meal.

Key to Exercises
Task 3
Do It Yourself
1)Tommy: Waiter!
Waiter: Yes, sir. What can I do for you?
Tommy: Please bring us the bill.
Waiter: All right. Just a second.
Waiter: Here you are.
Tommy: Oh, this is a bit too much. Is this bill for all three of us?
Waiter: Yes, I think so.
Vincent: No, no, sorry. We need to have separate checks. Can you give us separate
checks?
Waiter: Yes, we can. But I’'m sorry, you’ll have to wait for a while again. I’ll be right
back.
Tommy: That’s OK.

2) Mika: Waiter!

Waiter: Yes, ma’am. Can I help you?
Mika: Yes. Could we have our bill now?

Waiter: Of course. Do you want to have one check or separate checks?
Mika: Separate checks, please.
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Waiter: No problem. Excuse me for a second. I’1l be right back.
Waiter: Here are the checks.

Mika: It’s $7.50 for me. I think it’s too expensive. Are you sure it’s my check, waiter?
Waiter: Let me have a look. May I have a look at yours, please?
Linda and Julie: Sure.
Waiter: I’m sorry, I made a mistake. I mixed up your checks. Yours is $4.90 and this
$7.50 is yours. I apologize again.

Mika: It’s OK.

3) Ron: Waiter!
Waiter: What else can I do for you?
Ron: Well, we’ve almost finished. Can we have our checks now?
Waiter: Can I put it all on one check?
Ron: No. We prefer separate checks, please. One for us two, and one for him.
Waiter: Here are your checks.
Jack: Here’s $15. Keep the change.
Waiter: Thank you.
Ron: Here’s my credit card.
Waiter: Sorry, sir. We can’t take credit cards today.
Ron: Why is that?
Waiter: I’'m sorry there’s a connection failure with our system. Cash or check will do.
Ron: I don’t have my checkbook with me. What about you, Jane?
Jane: Let me have a look. Lucky me. I’ve got my checkbook with me. Here you are.
Waiter: Thank you very much. And, sorry for the inconvenience. Please wait for a
minute and I’ll be back with your receipts soon.

TASK 4 Dining at a fast food restaurant

Work in pairs. You and your partner play the roles of a customer and a waiter/waitress
in a fast food restaurant. Make up conversations for the situations given, following the
example.

For Example:

Cindy goes to Big Burger for lunch.

Waiter: Hi. What would you like to have?

Cindy: Let me see. One cheeseburger, please.

Waiter: OK, one cheeseburger. Anything else?

Cindy: One small fries.

Waiter: Small fries. Anything to drink?

Cindy: A small coke and a vanilla milkshake to take away. How much is it altogether?
Waiter: Just a second. You want one cheeseburger, one small fries, a small coke and a
vanilla milkshake. Is that all?

Cindy: That’s right.

Waiter: It’s $10.50.

Cindy: Here you are. (Cindy hands over $11.)
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Waiter: Here’s the change. You’re all set. Please wait for a minute and I’1l get the food
for you. Thank you for coming.

Cindy: Thank you.

Do It Yourself

1) Ray is at a fast food restaurant specializing in sandwiches. He goes to the counter and
orders a sardine sandwich and a vegetable salad. It costs $5.45. And, he asks the waiter
to give him a cup of herbal tea, which is $0.99,and a bar of chocolate for $0.59.

2) Lisa loves pizza a great deal. So, she goes to the most popular pizza restaurant in
town. She orders a 9" mushroom pizza with extra cheese and one glass of coke. The
waiter asks her if it is take-out and Lisa tells him she'll have the meal at the restaurant.
The meal costs Lisa

$9.59,which is paid right after Lisa makes the order.

3) Sally goes to the Milk Way, a fast food restaurant, for lunch. She doesn't know the
restaurant well, so she asks the waiter for advice. The waiter recommends a
combination of stewed beef, stir-fried rice with egg and some asparagus. She also orders
a cup of black tea with milk. This big meal costs Sally only $7.05. Sally expresses her
thanks to the waiter for his recommendations.

Key to Exercises
Task 4
Do It Yourself
1))
Waiter: What would you like to have, sir?
Ray: I just want to have a sandwich.
Waiter: Well, we’re a sandwich specialist, and there’re a whole variety of sandwiches
here. What do you have in mind?
Ray: That’s the difficult point. There’re so many different kinds and I don’t know
what to choose. OK, what about a sardine sandwich and a vegetable salad?
Waiter: You’ve got it. This is our best sandwich. Anything to drink?
Ray: One herbal tea.
Waiter: Is that all?
Ray: One more thing, a chocolate bar.
Waiter: OK. The sardine sandwich and a vegetable salad is $5.45, plus one herbal tea,
$0.99, and one chocolate bar, $0.59. Altogether, it’s $7.03, please.
Ray: Here’s $10.
Waiter: Thank you. Here’s the receipt and your change. Enjoy the meal.
Ray: Thanks.

2)
Waiter: Hi. What can I do for you, ma’am?
Lisa: I’d like a 9" mushroom pizza with extra cheese. I love cheese, you know.
Waiter: No problem. I like cheese, too. Anything to drink?
Lisa: Well, just a coke will do.
Waiter: OK, one coke. For here or to go?
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Lisa: Oh, for here. I'm starving.
Waiter: Anything else?
Lisa: I guess that’s all.
Waiter: It’s $9.59.
Lisa: Oh, $9.59! Here’s $10.
Waiter: Here’s the change. Thank you for coming. Enjoy the meal.
Lisa: Thank you.

3)
Waiter: How can I help you?
Sally: Do you have any recommendations?
Waiter: You can have different combinations of dishes. Our stewed beef is really good.
It goes well with vegetables.
Sally: All right. I’ll have stewed beef and some asparagus. What’s this?
Waiter: This is the Chinese style stir-fried rice.
Sally: It looks good. Some stir-fried rice, too.
Waiter: I think this is enough for one person. Do you want to have something to drink?
Sally: Just a cup of black tea with milk. How much is it all?
Waiter: It’s $7.05.
Sally: Here is seven dollars and five cents.
Waiter: Thank you. Enjoy the meal.
Sally: Thank you for the recommendations.

TASK 5  Talking about food and eating habits

Form groups of four or five students. One student in each group will chair the
discussion of the following topics.

1) What are the four major cuisine styles in China? How do you think they differ from
each other?

2) Do you like cooking? Why/Why not?

Step3: Review

Useful Words and Expressions

Waiter Customer
Here is the menu. Can we order now7?
Can/May I take your order now? Can you help us with the order now?
Will you take our order now?
What would you like to have? I'd like...
What would you like to drink? I don’t like. ..
Anything to drink? Do you have any recommendations?
What/How about... How is it cooked?

This wine goes well with...
How would you like it cooked, rare, medium or

well-done?

Do yvou want to have one check or separate | Will you bring us/me the bill?

checks? Could we have the bill, please?

Can you give us separate checks?
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